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SECTION - |
INVITATION FOR TENDERS
GOVERNMENT OF ANDHRA PRADESH

ANDHRA PRADESH MEDICAL SERVICE & INFRASTRUCTURE
DEVELOPMENT CORPORATION

*kkk

Tender Notice No.: 3.4/APMSIDC/Equipment/2018-19 dated.23.05.2018

NAME OF WORK : Providing Multipurpose Support Services and Front
desk Services to Government Hospitals under DME
Control of Andhra Pradesh

Contract period :- 3 years.

TENDER INVITING AUTHORITY : Managing Director, APMSIDC,
Mangalagiri.

1. Tenders are invited on the e-procurement platform for the above
mentioned work from the agencies / firms / companies registered with
Government of Andhra Pradesh and authorized to supply Man power on
Out sourcing basis. The details of Tender conditions and terms can be
downloaded from the electronic procurement platform of Government of
Andhra Pradesh i.e. www.tender.apeprocurement.gov.in

2. Agencies would be required to register on the e-Procurement Market
place “www.tender.apeprocurement.gov.in” and submit their tenders
online. The Corporation will not accept any bid submitted in the paper
form.

3. All the participating bidders should pay a Transaction fee, payable to
M/s.Vupadi Techno Service by using Credit cards (Any MASTER / VISA
Card) issued by any bank or through net banking accounts with ICICI or
HDFC Banks as per G.0.Ms.No0.13/ IT&C Dept. Dt. 07.05.06 with effect

from 02.02.2007.

4. Earnest Money Deposit

E.M.D.: Rs.10,00,000/-

The bidders can pay EMD online.

. Note : Proof of paying EMD through Net banking / RTGS / NEFT /
Credit Card / Debit Card shall be scanned and uploaded along with
other documents / certificates.
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5. All the participants bidders shall remit Processing fee of Rs.28,650/- on
line to the account of the Managing Director, APMSIDC, Mangalagiri
and upload the original Transaction slip with UTR number. Failure to
pay the Processing fee in the aforesaid manner will entitle for rejection
of the bid.

7. The tenders can be viewed / downloaded from the 'e’ market place.

8. Downloading of Tender Documents : 24.05.2018 to 19.06.2018 up to 11 AM

9. Date and time for Receipt of tenders : 19.06.2018 11 A.M

10.Time and date of opening of tenders

(a) Technical Bid : 19.06.2018 @ 11.30 A.M
(b) Pre bid Meeting :30.05.2018 @ 03.00 P.M
Address :  APMSIDC, 2" Floor, Plot No.09, Survey
No0.49, IT Park, Managalagiri, Guntur 522503
(c) Price Bid :19.062018 @ 03.30 PM

Note: The dates stipulated above are firm and under no circumstances
they will be relaxed unless otherwise extended by an official
notification or happen to be Public Holidays.

11.Procedure for submission of tenders:
(@) Bidder need to contact Managing Director, APMSIDC, Mangalagiri,

Guntur for any further information on e-Procurement.

(b) Bidder need to register on the electronic procurement market place of
Government of Andhra Pradesh i.e.,
“‘www.tender.apeprocurement.gov.in”. On registration on the
e-Procurement market place they will be provided with a user id and
password by the system through which they can submit their tenders
online.

(©) While registering on the e-procurement market Place, Bidder need to
scan and upload the required documents as per the Tender
requirements on their profile.

(d)  Such uploaded documents pertaining to Technical Bid need to be
attached to the tender while submitting the tenders on line.

11. Qualification Requirements:

BIDDER MANAGING DIRECTOR
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The bidder shall furnish the following particulars in the formats
enclosed, supported by documentary evidence as specified in the
formats.

a) The bidder shall have provided at least 300 service personnel in
providing services of manpower on Outsourcing basis to any
Government organizations / Government undertaking / Private
Organizations for last three years i.e., 2015-16 , 2016-17 & 2017-
18 continuously.

b) The bidder shall attach the copies of contracts (each not less
than 50 personnel in any Government organization) executed
by them in the last two years and holding at present, indicating the
services of manpower on outsourcing in numbers deliverables and
scope of service being provided with the authorization of the
concerned client. The detailed address of the client, phone number,
e-mail ID etc to be mentioned by the bidder.

c) The bidder shall have an average annual turnover of
not less than Rs.5.00 crores (Rupees Five crores) during the
financial/calendar years from 2015-16 to 2017-18 in providing
the services of manpower on Outsourcing basis and shall be
supported by audited financial statements signed by the Charted
Accountant. (as per clause 2.1.4 (a) & (b) of Instruction to bidders).

d) The bidder shall furnish Experience Certificates as per clause
Section — IV Part -l (a) & (b).

e) Copies of documents relating to Partnership deed in case of firms &
Article of Association in case of companies.

f) The bidder shall furnish Firm Registration of Andhra Pradesh for
supplying of Manpower.

g) The bidder shall furnish valid registration from Labour Department
of Government of Andhra Pradesh for minimum of 300 service
personnel.

h) The bidder shall furnish valid EPF registration along with necessary
certificate and payment proofs (for not less than 300 members).

i) The bidder shall furnish valid ESI registration along with necessary
certificate and payment proofs (for not less than 300 members).

j) The bidder shall furnish GST Registration and latest valid AP
Commercial Tax clearance certificate.

k) The bidder shall furnish copy of permanent account number (PAN)
and latest income tax returns submitted along with proof of receipt.

I) Non refundable Processing fee of Rs.28,650 /- to be paid in favour
of Managing Director, APMSIDC, Mangalagiri, Guntur.

m) EMD in online.

n) The bidder should submit signed “Declaration of the bidder” on-
line (as per section 1V of Bid formats, clause-4.3)
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The bidder is subjected to black listing and the EMD forfeited if
he is found to have misled or furnished false information in the
forms / statements / certificates submitted in proof of qualification
requirements or record of performance such as abandoning of
work, not properly completed in earlier contracts, inordinate delays
in completion of the works, litigation history and / or financial
failures.

12. PROCEDURE FOR TENDER SUBMISSION.

I The Bidders who are desirous of participating in e-procurement shall
submit their Technical bids, price bids etc., in the Standard formats
prescribed in the Tender documents, displayed at e-market place. The
bidders should upload the scanned copies in support of their Technical
bids. The documents are to be uploaded in ZIP format only.

ii.  The Corporation will not hold any risk and responsibility for the loss in
transit during uploading of the scanned document, for the invisibility of
the scanned document online, and any other problem(s) encountered
by the Bidders while submitting the bids online.

iii. The bidders shall authenticate the bid with the digital certificate for
submitting the bid electronically on e-Procurement platform and the
bids not authenticated by digital certificate of the bidder will not be
accepted on the e-Procurement platform

13. Last date /time for Submission of the Tenders.

i.  Tenders must be submitted online not later than the date and time
specified in the Tender Notice / Tender Document.

ii.  The Managing Director or authorized hominee may extend the date for
receipt of Tenders by issuing an amendment in which case all rights
and obligations of the Managing Director and the Bidders will remain
same as previously.

14. Modification to the Tender.
Bidders can modify their Tender online before the last date/time

prescribed in Tender Notice / Tender Document and amendments
issued, if any.

15. General Terms & Conditions
Officer inviting tenders: Managing Director, APMSIDC, Mangalagiri,

Guntur.

i. Tenders are invited on the e-procurement platform for the above-
mentioned services.
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ii.  All the participating bidders should pay a Transaction fee payable to
M/s.Vupadi Techno Service by using Credit cards (Any MASTER /
VISA Card) issued by any bank or through net banking accounts with
ICICI or HDFC Banks as per G.0.Ms.No.13/ IT&C Dept. Dt. 07.05.06
with effect from 02.02.2007.

iii. E.M.D.: Rs.10,00,000/-
The bidders can pay EMD online.

Note : Proof of paying EMD through Net banking / RTGS / NEFT /
Credit Card / Debit Card shall be scanned and uploaded along
with other documents / certificates.

iv. All the participants bidders shall remit Processing fee of
Rs.28,650/- on line to the account of the Managing Director,
APMSIDC, Mangalagiri, Guntur and upload the original
Transaction slip with UTR number. Failure to pay the Processing
fee in the aforesaid manner will entitle for rejection of the bid.

v. Downloading of Tender Documents: 24.05.2018 to 19.06.2018 up to
11 AM
vi. Date and time for Receipt of tenders: 19.06.2018 11 A.M
vii.  Time and date of opening of tenders

(a) Technical Bid : 19.06.2018 11.30 A.M
(b) Pre bid Meeting : 30.05.2018 @ 02.00 P.M
Address . APMSIDC, 2" Floor, Plot No.09, Survey
No.49, IT Park, Mangalagiri, Guntur 522503
(c) Price Bid :19.06.2018 03.30 PM

Note: The dates stipulated above are extendable by an official
notification by the department or happen to be Public Holidays

vii. The technical bid evaluation of the bidders will be done on the
certificates /documents uploaded through online only towards
gualification criteria furnished by them.

Note: 1) The qualification information shall be furnished as per
the check list in tender document.

Note: 2) Qualification criteria detailed in tender document only
shall be considered for submitting certificates.

ix.  The bidder is subjected to be disqualified, if he is found to have misled
or furnished false information in the forms / statements/
certificates submitted in proof of qualification requirements or record of
performance such as abandoning, completion of the works, litigation
history and or financial failures and or participated in the previous
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Xii.

Xiii.

Xiv.

XV.

XVi.

XVil.

XViii.

XiX.

tendering for the same work and has quoted unreasonable high bid
price.

Even while execution of the contract, if found that the bidder had
produced false / fake certificates of experience, he will be black listed
and the contract will be terminated and his EMD will be forfeited.

The contractors are requested to upload the information in Zip
format preferably.

The bidder should clearly understand that the decision of the Managing
Director, APMSIDC shall be final and binding.

The Managing Director, APMSIDC reserves the right to reject the bids
or to accept the bids without assigning any reason.

The bidder shall furnish the unconditional acknowledgement on receipt
of Letter of Acceptance of tender (LoA) within in seven days of receipt
of the LoA failing which the LoA is deemed to have been cancelled.

No claims shall be allowed against the APMSIDC in respect of interest
on Earnest Money Deposit or late payments.

If the successful bidder fails furnish the required EMD and to execute
the agreement within 15 days of receipt of the Letter of Acceptance of
tender or withdraws his bid after submitting acknowledgement of LoA or
for other reasons is unable to undertake the contract, his contract will
be cancelled and the EMD shall stand forfeited to the APMSIDC and he
will also be liable for all damages suffered by the APMSIDC.

In the event of failure to adhere to the agreement conditions as per the
standards prescribed, contract would be terminated and the firm will be
black listed for three years, besides its liability for damages.

No suit, prosecution or any legal proceedings shall lie against
APMSIDC or any person for anything, which is done in good faith or
intended to be done in pursuance of bid.

BIDDER MANAGING DIRECTOR
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SECTION - 1l

INSTRUCTION TO BIDDERS

A. INTRODUCTION

2. SCOPE OF THE BID

a) The MANAGING DIRECTOR, APMSIDC herein after called TENDER
INVITING AUTHORITY (TIA) intends to invite tender for Providing
Multipurpose Support Services and Front desk Services to Government
Hospitals under DME Control of Andhra Pradesh

2.1. Eligibility to Bid for Services of Manpower on Outsourcing.

211

2.1.2

2.1.3

214

BIDDER

The bidder must be a Company registered under the Indian
Company Act, 1956 or any proprietary, partnership firm or any
other entity registered under the respective law and produce the
registration certificate accordingly.

In case of Partnership Firm :

a. a copy of Deed of Partnership or in case of a Company, a
copy of Memorandum of Understanding (MoU) and Articles
of Association should be enclosed.

b. a copy of list of partners with names and addresses or in
case of company, list of directors with addresses should be
enclosed.

The bidder must be an established, reputed and reliable Service
provider in the field of Services of Manpower on Outsourcing
and should have continuous of experience of such service
during the last three years i.e., 2015-16 to 2017-18.

Required general past experience :

(a) The Bidder should have provided at least 300 service
personnel in providing services of manpower on
Outsourcing to any Government organizations / Government
undertaking in the last three years i.e., 2015-16 to 2017-18
continuously.

(b) The bidder should attach the copies of contracts (each not
less than 50 personnel in any Government / Private
Organization) executed by them in the last three years and
holding at present indicating the services of manpower on
outsourcing in numbers deliverables and scope of service
being provided, with the authorization of the concerned

MANAGING DIRECTOR
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client. The detailed address of the client, phone number, e-
mail ID, etc to be mentioned by the bidder.

215 The Bidder should have had a turnover of
Rupees five crores during financial years of 2015-16 to 2017-
18, in providing the services of manpower on Outsourcing, as
supported by audited financial statements — It should be signed
by the Charted Accountant.

2.1.6 The Bidder should submit the EPF / ESI / Service tax Challans
in support of the above experience.

2.1.7 The Bidder should submit valid registration with the Labour
Department for minimum of 300 service personnel.

BIDDER MANAGING DIRECTOR
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B. THE BIDDING DOCUMENTS.

2.2. Bidding Document
2.2.1 The services required, bidding procedures and contract terms are
prescribed in the Bidding documents. In addition to the Invitation of
Bids, the Bidding Documents include:
a. Instruction to Bidders (ITB);
b. Conditions of Contract;
c. Bid formats, Annexure and checklist
d. Price bid

2.2.2 The Bidder is expected to examine all instructions, forms, terms and
specifications in the Bidding Documents. Failure to furnish information
required in the Bidding Documents or submission of a bid not
substantially responsive to the Bidding Documents in every respect will
be at the Bidder's risk and may result in rejection of its bid.

2.2.3 Clarification of Bidding Documents:

A prospective Bidder requiring any clarification of the bid
documents may notify the Tender Inviting Authority (TIA) in writing
at their mailing address indicated in the Invitation of Bids. The TIA
will respond in writing to any request for clarification of the Bidding
Documents which it receives not later than 7 days prior to the
deadline for submission of bids prescribed by the Tender Inviting
Authority (TIA). Written copies of the Tender Inviting Authorities
response (including an explanation of the query but without
identifying the source of inquiry) will be sent to all prospective
Bidders who have received the bidding documents.

2.3  Amendment of Bidding Documents

2.3.1 At any time prior to the deadline for submission of bids, the Tender
Inviting Authority (TIA) may, for any reason, whether at its own initiative
or in response to a clarification requested by a prospective bidder,
modify the Bidding Documents by an amendment.

2.3.2 In order to allow prospective bidders reasonable time in which to take
the amendment into account in preparing their bid, the TIA may, at its
discretion, extend the deadline for the submission of bids and inform
the extended deadline.

BIDDER Page MANAGING DIRECTOR
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C. PREPARATION OF BIDS

2.4 All documents relating to the tender shall be in English language only
2.4.1 The Bid prepared by the bidder and all correspondence and
documents relating to the bid exchanged by the Bidder and the
Tender Inviting Authority (TIA), shall be written in the English
language. Supporting documents and printed literature furnished by
the Bidder may be written in another language provided they are
accompanied by an accurate translation of the relevant passages in
the English language in which case, for purposes of interpretation
of the Bid, the English translation shall govern.
2.5 Technical Bid:
2.5.1 The Bidder shall complete the Technical Bid in the formats furnished in
the bidding documents, indicating for all the Services to be provided
a brief description of the Service, quantity, methods and techniques
proposed to be used, personnel to be deployed and the standards
that will be followed.
2.5.2 The Bidder must obtain for himself on his own responsibility and at his
own expense all the information which may be necessary for the
purpose of making the Bid document and for entering into a
contract through visit to site and inspection of the premises.
2.6  Price bid / Financial Quote:
2.6.1 The Bidder shall submit Technical bid online &offline and price bid /
financial bid in online only.
2.6.2 Unsuccessful bidder’s bid security will be returned not later than 30
days after the expiration of the period of bid validity.
2.6.3 The successful bidder's bid security will be discharged upon the bidder
signing the contract along with requisite performance security.
2.6.4 The bid security may be forfeited :
(a) If a bidder withdraws its bid before the expiry of due date
(or)
(b) In case of a successful bidder, if fails:
(i) to sign the contract within the prescribed time or;
(i) to furnish the specified performance security.
(iif) to submit unconditional acknowledgement of LOA
with in prescribed time.
Bid validity

2.6.5 Bids shall remain valid for 180 days from the date of bid opening. A bid
valid for a shorter period will be rejected by the Tender Inviting
Authority (TIA).

2.6.6 In exceptional circumstances, the tender inviting authority may solicit
the bidders' consent to an extension of the period of validity of the
bid. The bid security shall be suitably extended. A bidder may
refuse the request without forfeiting its bid security. A bidder
granting the request is not permitted to modify its bid.

BIDDER Page MANAGING DIRECTOR
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D. BID OPENING AND EVALUATION
2.7 Opening of Bids by tender inviting authority

a. The tender inviting authority or his authorized representative will
download technical bids on the date stipulated in the tender
document.

b. The bids received only through e-procurement will be
evaluated.

2.8 The APMSIDC can reject any bid without assigning any reasons.

2.9 Tender inviting authority has every right to accept any Bid and to reject
any or all Bids.

2.9.1 The TIA reserves the right to accept or reject any bid and to annul the
bidding process and reject all bids at any time prior to award of
contract, without there by incurring any liabilities to the affected Bidder
or Bidders or any obligation to inform the affected Bidder or Bidders of
the grounds for the Tender Inviting Authority (TIA) action. The
evaluation committee during the process of evaluation bids shall take
in to account the past performance of the bidder under earlier policy of
this organization and its performance with other public policy along with
other parameters before selecting the successful bidder.

2.9.2 Savings Clause: No suit, prosecution or any legal proceedings shall lie
against APMSIDC or any person for anything, which is done in good
faith or intended to be done in pursuance of bid.

2.9.3 At the specified date and time, the price bids of all the technically
gualified bidders will be opened online by the Managing Director and
the result will be displayed on the e-market place which can be seen by
all the bidders who participated in the Tenders.

2.9.4 The Price Bid of the Unqualified Bidders will not be opened.

2.9.5.Tenders shall be scrutinised in accordance with the conditions
stipulated in the Tender document. In case of any discrepancy of non-
adherence to conditions, the Tender accepting authority shall
communicate the same which will be binding both on the tender
Opening authority and the Bidder. In case of any ambiguity or dispute,
the decision taken by the Tender Accepting Authority on tenders shall
be final.

2.10. Evaluation and Comparison of Price Bids
2.10.1. The Managing Director or his nominee will evaluate and compare the

price bids of all the qualified Bidders.

2.10.2. Negotiations at any level are strictly prohibited. However, good
gesture rebate, if offered by the lowest bidder prior to finalization of
tenders may be accepted by the tender accepting authority.

BIDDER Page MANAGING DIRECTOR
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2.11. Process to be Confidential.
2.11.1 Information relating to the examination, clarification, evaluation and

comparison of Tenders and recommendations for the award of a
contract shall not be disclosed to Bidders or any other persons not
officially concerned with such process until the award to the successful
Bidder has been announced by the tender accepting authority. Any
effort by a Bidder to influence the processing of Tenders or award
decisions may result in the rejection of his Tender.

2.11.2 No Bidder shall contact the Managing Director or any authority
concerned with finalisation of tenders on any matter relating to its
Tender from the time of the Tender opening to the time the Contract is
awarded. If the Bidder wishes to bring additional information to the
notice of the Managing Director, he should do so in writing.

2.11.3 Before recommending / accepting the tender, the tender
recommending / accepting authority shall verify the correctness of
certificates submitted to meet the eligibility criteria and specifically
experience.  The authenticated agreements of previous works
executed by the lowest bidder shall be called for.

BIDDER Page MANAGING DIRECTOR
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SECTION - 1l

TERMS & CONDITIONS OF CONTRACT

3. Definitions

In this contract the following terms shall be interpreted as indicated:

)

vii)

3.1.

3.2.

3.2.1.

"Agency" means the individual or firm selected by the Tender Inviting
Authority (TIA) for providing or supplying the Services under the
Contract.

"Contract" means the agreement entered into between the TIA and the
Agency as recorded in the Contract Form signed by the parties,
including all the attachments and appendices thereto and all
documents incorporated by reference therein.

“Implementing authority” means the Managing Director, APMSIDC.
“Payment Authority” is Contracting Authority.
“Tender inviting authority” means Managing Director, APMSIDC.

The contract service agreement with the successful bidder will be
signed by the Implementing Authority.

"Services" means Supply of Providing Multipurpose Support Services
and Front desk Services to Government Hospitals under DME Control
of Andhra Pradesh and other obligations of the Agency covered under
the contract and specified in relevant Annexures.

Within 15 days after the Agency's receipt of notification of award of the
Contract, the Agency shall furnish performance security in the form of
bank guarantee in favour of contracting authority. This performance
security will not carry any interest and will be with the contracting
authority during the Agreement period.

Compensation for any loss resulting from the Agency's default in
discharge of its obligations under the Contract, specified in terms of the
contract, shall be recovered from the performance security.

The performance security will be discharged by the contracting
authority and returned to the Agency not later than 30 days following
the date of completion of the Agency's performance obligations under
the contract.

BIDDER Page MANAGING DIRECTOR

14 APMSIDC



3.3. Contract Amendments

3.4.

3.5

3.6

3.7

3.8

3.9

3.10

3.11

3.12

3.13

3.14

3.15

3.16

No variation in or modification of the terms of the Contract shall be
made except by written amendment signed by the parties.

Assignment :The Agency shall not Sub-Contract or assign in whole or
in part to any other party its obligations to perform under the contract.

This Agreement shall be in force for a period of three years from the
date of the Agreement and likely to be extended for another term
based on the performance of the Manpower Supply Agency and
requirement of the contracting authority.

The Agency has agreed to supply Manpower as per the requirement of
the Contracting authority, relating to the number of candidates,
remuneration payable, scope and nature of the work, educational
gualifications etc.

The Agency has agreed to supply Manpower from time to time as per
requirement of the Contracting authority i.e. increase or decrease.

If the persons deployed are found unsatisfactory by the contracting
authority, such persons have to be replaced by the Agency with
suitable alternative persons within a week.

The Agency should provide ID card to the individuals as decided by the
contracting authority.

The Agency must submit Resumes for each category of requirement
with qualifications required and description of the work.

The Rule of Reservation and Presidential Orders shall be followed in
the selection of Outsourcing Personnel by the Agency to ensure Social
Justice.

The Agency shall submit Bank Statement duly attested by the Bank
Authorities every month covering details of wages paid to the staff
supplied to contracting authority.

The Agency must give wage slips to the persons engaged by them on
or before 5" of every month along with EPF slips. ESI card should be
issued to all sponsored employees.

The Agency should comply with all instructions issued by the
Government/ contracting authority from time to time for the Welfare of
Outsourcing Personnel.

It shall be the responsibility of the Agency to comply with the various
statutory requirements and labor laws in relation to payment of
minimum wages, effecting statutory recoveries and filing of the
statutory returns. The contractor should pay E.S.I. EPF payments
regularly and submit the same to the contracting authority every month
before due date for payment. On production of such proof only,
subsequent payments will be paid by the contracting authority.

The remuneration to the employees will paid as per GO.MS. No.151
Finance (HR-I - Plg. & Policy) Dept. dt. 08.08.2016 and any changes
ordered by the Government time to time.
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3.17

3.18

3.19

3.20

3.21

3.22

3.23

3.24

3.25

3.26

3.27

3.28

It shall be the responsibility of the Agency to comply with the various
statutory requirements and labor laws in relation to payment of
minimum wages, effecting statutory recoveries and filing of the
statutory returns.

The work shall be carried out in all the days and if necessary on
Sundays and Public holidays based on the requirement of the
contracting authority.

The individual sent by the outsourcing agency are eligible 15 days
casual leaves per year or proportionally and women individual are
eligible for 120 days maternity leave without paying remuneration for
the said period as per Annexure to G.O.Rt.N0.4459 fin (SMPC) Dept.
Dt. 27.12.2006 and any changes are applicable as per Government
orders issued from time to time.

The Agency is solely responsible for the safety or accident related
incidents of the persons they have engaged to contracting authority.
The contracting authority agrees to make payment of agreed
remuneration payable to the Manpower supplies on every first of
succeeding month and % - Commission on the amount
towards service charge on or before 5" of the succeeding month.

The Agency is solely responsible for any loss incurred by the
contracting authority when such loss is caused by the gross negligence
of the Agent's personnel or Outsourced Personnel engaged. The
contracting authority is entitled to recover such loss from the Agency.
The Agency will be responsible as employer of the Manpower to
maintain Personal records such as pay rolls, attendance sheets, leave
records, service records etc., which shall be readily available for
scrutiny / inspection by the officials of the contracting authority or
Government.

The Agency shall as employer have exclusive Right to Terminate the
services of any of its staff employed and to post a substitute in place of
any of such person either suo motto or on demand by the contracting
authority.

The Agency shall not enter into sub-contracts or appoint any other
Agent to perform the obligations arising under this Agreement.

The contracting authority reserves the right to impose penalty for any
irregularity committed by the person appointed by the Agency.

In case of any over payment or wrong payment made to the Agency,
due to wrong interpretation of the provisions of this Agreement or
otherwise due to over sight or calculation error etc., such payment will
be deducted in the subsequent bills or failing that from the bill or bills
and if any balance amount is left over, the same would be recovered
from the deposit of the Agency available with the contracting authority.
The Payment will be made to the Agency based on the attendance
certificate / other certificates issued by the respective Head of the
Wings/AO/HoDs for the days worked by the persons supplied by the
Agency.
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3.29

3.30

3.31

3.32

3.33

3.34

3.35

3.36

3.37

3.38

3.39

3.40

3.41

3.42

The Agency is alone responsible to meet any claims of the manpower
supplied by it under any of the Labour Acts such as Workmen's
Compensation Act etc.

It shall be the endeavor of the Agency to supply persons of proven
integrity and competence to the contracting authority.

It is agreed between the parties that the contracting authority should be
free to send back any person to the Agency if the performance or
conduct of such person is proved unsatisfactory.

If the services of the Agency are found unsatisfactory or found not
required for any reasons the Agreement will be terminated by giving
Advance Notice of 2 (two) months.

To ensure proper crediting of EPF & ESI to the departments
concerned, the procedure suggested by the contracting authority
should be followed by the Agency.

The Agency has to submit the list of EPF Account numbers of all the
employees engaged in the contracting authority.

It is very clearly understood between the parties that the manpower
supplied to the contracting authority shall be treated under any
circumstances as employees of the contracting authority but continues
to be under the control of Agency for all purposes except in relation to
the actual work entrusted to such Manpower by the contracting
authority.

It is agreed between the parties that this Agreement is renewable for
such further period(s) on such Terms and Conditions as mutually
agreed between them.

It is further agreed between the parties hereto that the Courts in
Hyderabad / Guntur / Vijayawada alone shall have Jurisdiction to try
and or entertain any proceedings, suits, complaints or any other matter
arising out of or touching or concerning this Agreement.

The Agency can provide the existing employees of other agencies
upon consultation with contracting authority.

The Agency is responsible for payment of remuneration fixed by the
contracting authority and also as enhanced by the Government from
time to time and the payment has to be made on or before 5" of every
month invariably. Any violation in this regard will be taken seriously.
The Agency should abide by the Service Conditions stipulated in
G.O.Ms. No. 4459 FW (SHDC Department) dt. 27.12.2006 and also
other Government Rules and Regulations communicated from time to
time.

The Outsourcing Agency shall produce Remittance Certificate towards
EPF & ESI contributions at the time of submitting the bill for the
succeeding month. Any excess deductions made by Outsourcing
Agency in violation of Government instructions shall result in stringent
action. The agency shall furnish copy of Service Tax paid by them of
their share for every month.

As per Service Tax notification No.3/2012-Service Tax, dt.20-06-2012
in respect of services provided or agreed to be provided by way of
supply of manpower for any purpose 25% of Service Tax payable by
the person providing service and 75% of Service tax payable by the
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person receiving the service. Any changes are applicable as per
Government orders issued from time to time.

3.43 The Outsourcing Employees shall not be discontinued without the
acceptance of the Employer. The employee can be replaced on the
ground of dissatisfactory service, indiscipline and more importantly
cessation of need as determined by the Employer.

3.44 Applicable Law

The Contract shall be interpreted in accordance with the laws of the
Union of India.

3.45 Notices

3.45.1 Any notice given by one party to the other pursuant to this Contract
shall be sent to other party in writing or by facsimile and confirmed in
writing to the other Party's address.

3.45.2 Notice shall be effective when delivered or on the notice's effective
date, whichever is later.

3.46 Changein Law

Subsequent increases in statutory taxes during the tenure of the contract
such escalated tax amount will be reimbursed to the agency. If the tax liability
is reduced, such amount shall be adjusted from the bills of the agency.
3.47 Duration of contract
The tenure of the contract will be for a period of three years from the date of

concluding agreement and likely to be extended for another term subject to
satisfactory performance.
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SECTION =IV

PROFORMA FOR BANK GUARANTEE
To

<Name, Designation and Office Address of Contracting Authority>

WHEREAS . ... (Name and address
of the Service Provider) (Hereinafter called “ the service provider” has
undertaken, in pursuance of agreement No.................... dated

.......................... (Herein after “the agreement”) to Providing Multipurpose
Support Services and Front desk Services to Government Hospitals under
DME Control of Andhra Pradesh.

AND WHEREAS it has been stipulated by you in the said agreement that the
service provider shall furnish you with a bank guarantee by a Nationalized
bank recognized by you for the sum specified therein as security for
compliance with its obligations in accordance with the agreement; AND
WHEREAS we have agreed to give such a bank guarantee on behalf of the
service provider; NOW THEREFORE we hereby affirm that we are guarantors
and responsible to you, on behalf of the service provider, up to a total of Rs
XXXXXXXx/- (Amount of the guarantee in words and figures rupees XXXXXxXXx),
and we undertake to pay you, upon your first written demand declaring the
service provider to be in default under the agreement and without cavil or
argument, any sum or sums within the limits of (amount of guarantee) as
aforeside, without your needing to prove or to show grounds or reasons for
your demand or the sum specified therein. We hereby waive the necessity of
your demanding the said debt from the service provider before presenting us
with the demand. We further agree that no change or addition to or other
modification of the terms of the agreement to be performed there under or of
any of the agreement documents which may be made between you and the
service provider shall in any way release us from any liability under this
guarantee and we hereby waive notice of any such change, addition or
modification. This guarantee shall be valid up to 15 (fifteen) months from the
date of signing of agreementi.e.up to.............. (Indicate date)

Seal, name & address of the Bank and address of the Branch
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4.2 DECLARATION OF THE BIDDER

a. I/'WE have not been black listed in any department / Corporation of
State / Central Govt due to any reasons.

b. I/'WE have not been demoted to the next lower category for not filing
the tenders after buying the tender schedules in a whole year and
my/our registration has not been cancelled for a similar default in two
consecutive years.

C. I/'WE agree to disqualify me/us for any wrong declaration in respect of
the above and to summarily reject my/our tender.

I/We, have gone through carefully all the Tender
conditions and solemnly declare that 1/ we will abide by any penal action
such as disqualification or black listing or determination of contract or any
other action deemed fit, taken by, the Department against us, if it is found that
the statements, documents, certificates produced by us are false / fabricated.

Address of the Bidder :
Phone number :

email id :

Signature of the Bidder
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4.3. Format for Technical Bid.

Part | — Basic information of Bidder

1. | Name of the Bidder

2. | Legal Entity (Company, Firm,
Society, others)

3. | Year of establishment

4. | Address of Registered Office

5. Name of Contact Person

a | Phone

b | Mobile

c | Email ID

6. | Name of person authorized to
sign the bidding documents
(along with proof of
authorization)

Part Il - Experience information

a. Details of Manpower Services :

Period in Number of Total
S Name and which Description | Manpower Wages
' address of the services of services _
No Client provided in Rs.
From To

e Attach the certificate of experiences issued by the client
(Competent authority) for each experience certificate.
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b. Details of the Employees:

Name and
S. address
No. of the
Client

Name of
the
Employee

Cadre of
the
Employee

Qualifications

Working Period

From

To

e Attach the certificate issued by the Client (Competent authority)
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CHECK LIST

DOCUMENTS TO BE UPLOADED AS PART OF THE BID

S Check
N X Document to be uploaded to profile (Yes or
0.
No)
1 Process Fee Rs. 28,650/-

2 | EMD for Rs.10.00 lakhs in online only

Firm Registration of Andhra Pradesh for supplying of
Manpower

Valid registration from Labour Department of Government of
Andhra Pradesh for Minimum of 300 service personnel

5 | Memorandum of articles / Partnership deed

6 | Basic information (as per Section-4, Part-I)

Experience certificates of having executed during the last
7 | three years (i.e.,) 2015-16 to 2017-18 continuously as per
clause 2.1.4 (a) & (b) of Instruction of Bidders.

Audited financial statement for the required turnover amount
in any one financial year during the last three years i.e.,

8 2015-16 to 2017-18 as per clause 2.1.5 of Instruction to
Bidders. It should be signed by the Charted Accountant.
Experience Certificates as per clause Section — IV Part —II

9
(a) & (b)

Valid EPF registration along with necessary certificate and

10 payment proofs (for not less than 300 members).

Valid ESI registration along with necessary certificate and

11 payment proofs (for not less than 300 members).

GST Registration and latest valid AP Commercial Tax

12 clearance certificate

13 | PAN card

14 Latest Income Tax returns submitted along with proof of

receipt

15 | Declaration (as per section IV of Bid formats, clause-4.2)

Note :- The technical bid evaluation of the bidders will be done on the
certificates /documents uploaded through online only towards qualification
criteria furnished by them.
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Non Clinical Manpower Requirement of Medical Colleges

Annexure-I|

Name of the post

1 2 4 5 6 7 8
Sl Name of the Plumber i i
No. Institute Electricia Pusmp Carpenter Telephone opel;gttors I\ge(c):gir'l\hc
ns operator | 200 AM to Operator 8.00AMto | toso00 | Grand
24 Hours | P 5.00 PM 24 Hours 200 PM oM Total
Service Services Service o .
Hours Services Services
Service
1 | AMCVSP 1 1 1 1 1 1 6
2 | RMC Kakinada 1 1 1 1 1 1 6
3 | GMC Guntur 1 1 1 1 1 1 6
4 | SMC Vijayawada 1 1 1 1 1 1 6
5 | ACSR GMC Nellore 1 1 1 1 1 1 6
6 | KMC Kurnool 1 1 1 1 1 1 6
7 | SVMC Tirupathi 1 1 1 1 1 1 6
8 | GMC Ananthapur 1 1 1 1 1 1 6
9 | RIMS Medical
College Srikakulam 1 1 1 1 1 1 6
10 | RIMS Medical
College Kadapa 1 1 1 1 1 1 6
11 | RIMS Medical
College Ongole 1 1 1 1 1 1 6
12 | Govt. Dental College
VIA 1 1 1 1 1 1 6
13 | Govt. Dental College
KDP 1 1 1 1 1 1 6
Total 13 13 13 13 13 13 78
Non Clinical Manpower Requirement of Medical Colleges : 78
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Annexure I

Non Clinical Manpower Requirement of Teaching Hospitals

Name of the Post

1 2 3 4 5 6 7 8 9 10 11
Name of the El_ectrl Plumb| Pump |Carpen(Welde| Lift |Telep| Tailor on Barber Technician/
S.No Instituti cians |ers 24| Operat|terson| ron |Operalhone| call CSSD/OT/
nstitutions . 24 Grand
24 |Hours|ors24| call | call |tor 24|Oper| service H Oxygen/Su Total
Hours|Servic| Hours |service|servic|Hours| ator |08:00 AM S ou_rs ction/Gener| ' °@
Servic| e |Service| 08:00 | e |[Servic| 24 |to 04:00 [>®™'°®|ator etc. 24
e AMto [08:00| e |Hour PM Hours
1 [RIMS Hospital 4 1 1 5 4 19
Srikakulam 2 2 1 1 1
2 |KGH Visakapat
isaapatnam 3 3 2 1 1 6 2 2 2 6 28
3 [R Eye Hospital
Visakapatnam 1 1 1 1 1 0 1 1 1 2 10
4 |RCD Hospital,
5 |G.V. Hospital
Visakapatnam 2 2 1 1 1 0 1 1 2 2 13
6 |GHMC
\Visakapatnam 1 1 1 1 1 0 1 1 1 2 10
7 |Govt. ENT
Hospital 1] 1 1 1 1| o012 1 1 2 10
Visakapatnam
8 |Govt. Chest
Hospital 1] 1 1 1 1| 0|1 1 1 2 10
Visakapatnam
9 [6GH Kakinada 3 | 3 2 1 1| 4|2 2 2 6 26
10 |[GGH Vijayawada 2 2 1 1 1 4 1 1 ° 4 19
11 [Govt. Maternity
Hospital 2 2 1 1 1 0 1 1 2 2 13
Vijayawada
12 |GGH Guntur 3 3 2 1 1 6 2 2 2 6 28
13 |Govt. Fever
Hospital Guntur 1 1 1 1 1 0 1 1 0 2 9
14 |GGH Nellore 2 2 1 1 1 4 1 1 2 4 19
15 |GGH Kurnool 2 2 1 1 1 4 1 1 2 6 21
16 |REH Kurnool 2 2 1 1 1 0 1 1 1 2 12
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17 |GGH Ananthapur 1 4 1 2 4 19
18 [SVRRGGH

Tirupathi 1 4 1 2 4 19
19 [GMH Tirupathi 1 4 1 2 2 17
20 |RIMS H Kadapa 1 4 1 2 4 19
21 |RIMS H Ongole 1 4 1 2 4 19
22. VIMS

Visakhapatnam 1 3 1 2 3 16
23 |Govt. Dental

College VJA 1 1 1 1 1 10
24 |Govt. Dental

College KDP 1 1 1 1 1 10

Total 43 42 2 57| 27 27 38 77| 386

Non Clinical Manpower Requirement of Teaching Hospitals : 386
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Annexure llI

Clinical Manpower Requirement of Teaching Hospitals

For No. of
emergen|  Staff
No. of | No. of cy required
staff | staff | No. of Staff (Services| for Out | Total Staff
required| required | required for | 4 staff | Patient required
S. No| Name of the Institutions | /O OT [forICU's| ~ wards fper shift| Services
including for 3 |one for the
emergen|3 for ICU 1 per shifts | clinic
cy |pershift [ shiftper
for 3 3 Shifts
Shifts for the beds
(ICU,0T,0P
including
Emeraency)
1 [King George Hospital
Visakapatnam 63 99 120 o4 18 324
2 |Govt. ENT Hospital 3(1f 3(1f
; or or
Visakapatnam 9 each 9 each 4 28
shift) shift)
3 |Govt. Victoria Hospital
Visakapatnam 12 18 15 12 5 62
4 |RCD Hospital 3(1f 3(1f
; or or
Visakapatnam 3 each 6 each 2 17
shift) shift)
5 |Govt. Chest Hospital 3(1f
A or
Visakapatnam 3 9 27 each | 4 46
shift)
6 |Govt. Hosp for Mental 3(1f 3(1f
. or or
Care Visakapatnam 0 each 27 each 4 37
shift) shift)
7 |Govt. REH 3(1f 3(1f
. or or
Visakapatnam 9 each 12 each 5 32
shift) shift)
8 |[GGH Kakinada
54 90 117 24 20 305
9 [GGH Vijayawada 42 54 90 24 15 228
10 [Govt. Maty Hosp. VJA 12 27 30 12 5 86
11 |GGH Guntur 54 90 117 24 20 305
12 |Govt. Fever Hospital 0 9 9 12 3 33
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13 |GGH Kurnool 54 90 117 24 20 305
14 |Govt. REH Kurnool
9 3 9 3 (1 4
per Shit 28
15 [SVRR General Hospital 254
Tirupati 42 90 90 12 20
16 |Govt. Maternity Hospital
59
Tirupathi 12 9 21 12 5
17 |GGH Ananthapuramu 42 72 75 24 18 231
18 |GGH Nellore 45 45 75 24 15 204
19 |RIMS General Hospital
Kadapa 45 54 75 24 15 213
19 [RIMS General Hospital
Ongole 36 36 45 24 12 153
20 |RIMS General Hospital
Srikakulam 36 36 45 24 12 153
21 |VIMS Visakhapatnam
21 18 12 12 15 78
22 |Govt. Dental Hospital,
Kadapa 0 0 0 0 10 10
23 |Govt. Dental Hospital,
Vijayawada 0 0 0 0 10 10
TOTAL 603 | 861 1143 330 261 3198

Total No. of staff required for Teaching Hospitals = 3198

No. of Multipurpose workers to be provided = Actual requirement — Sanctioned strength

3198- 1593 = 1605
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Annexure-IV

Clinical Manpower Requirement of Medical Colleges

Name of the post
1 2
Sl. Name of the Institute
Multi
No. purgcflse Grand
staff Total
1 AMC VSP 30 30
2 RMC Kakinada 30 30
3 GMC Guntur 30 30
4 SMC Vijayawada 25 25
5 GMC Nellore 25 25
6 KMC Kurnool 30 30
7 SVMC Tirupathi 30 30
8 GMC Ananthapur 20 20
RIMS Medical College
9 Srikakulam 20 20
10 | RIMS Medical College Kadapa 25 25
11 | RIMS Medical College Ongole 20 20
5 5
12 Govt. Dental College, VJA
5 5
13 Govt. Dental College, KDP
Total 295 295

Clinical Manpower Requirement of Medical Colleges: 295

BIDDER Page MANAGING DIRECTOR

29 APMSIDC



Annexure -V

Front Desk Managers Requirement of Teaching Hospitals

SL. o
NO. Name of the Institutions No. required
1 | King George Hospital, VSP 15
2 | Govt General Hospital, Kakinada 15
3 | Govt General Hospital, Vijawada 12
4 | Govt. Mary Hospital, Vijayawada 5
5 | Govt General Hospital, Guntur 15
6 | Govt General Hospital, Kurnool 15
7 | SVRR & General Hospital, Tirupathi 12
8 | Regional Eye Hospital, Kurnool 3
9 | Govt Maternity Hospital, Tirupathi 5
10 | Govt General Hospital, Ananthapur 12
11 | Govt Fever Hospital, Guntur 3
12 | Govt General Hospital, Nellore 10
13 | Govt ENT Hospital, VSP 3
14 | Govt Victoria Hospital, VSP 5
15 | RCD Hospital, VSP 2
16 | Govt. Chest Hospital, VSP 3
17 | Institute of Mental Care, VSP 3
20 | Regional Eye Hospital, VSP 2
21 | RIMS General Hospital, Kadapa 10
22 | RIMS General Hospital, Ongole 8
23 | RIMS General Hospital, SKLM 8
24 | VIMS VSP 5
25 | Govt. Dental Hospital, VJA 2
26 | Govt. Dental Hospital, KDP 2
TOTAL 175

Total No of Front Desk Managers for Teaching Hospitals
required -175

Total Requirement:

| | Non Clinical Manpower Requirement of Medical Colleges 78
[l | Non Clinical Manpower Requirement of Teaching Hospitals 386
[Il | Clinical Manpower Requirement of Teaching Hospitals 1605
IV | Clinical Manpower Requirement of Medical Colleges 295
V | Total No of Front Desk Managers for Teaching Hospitals required 175
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SECTION -V
PRICE BID
Tender Notice No. 3.4/APMSIDC/2018-19, dated.23.05.2018

Name of the work :- Providing Multipurpose Support Services and Front
desk Services to Government Hospitals under DME Control of Andhra
Pradesh.

Contract period — 3 years

Per month
S| o cost of each | Per month cost of each
No. Description Human Human Resource
' Resource (In Words)
(In Figures)

1 [Providing Multipurpose
Support Services to
Government Hospitals under
DME Control of Andhra
Pradesh as mentioned in
Annexure | - V:

2 |Providing Front desk Services
to Government Hospitals
under DME Control of Andhra
Pradesh as mentioned in
Annexure | - V:

Note:

1) The Agency has to quote its cost including matching grants ESI &
EPF and all other taxes are as applicable as per the prevailing
Government orders. Labour Laws compliance would be
mandatory.

2) If there is any discrepancy in between words and figures of
percentage of price bid, the rate in words will govern.

BIDDER Page MANAGING DIRECTOR

31 APMSIDC



SECTION - VI
Scope of Work

Execution of Multipurpose support services (Clinical Manpower)

within the DME hospitals up to specified levels of quality standards under the
contract. The scope of work is more precisely defined below:

| .Job Responsibilities of Multipurpose supportive workers in DME Institutes

Hospitals

1.

> w

Shifting patients on wheel chairs, stretcher etc.

Cleaning, sterilization of equipment under the supervision of staff
nurse.

Assist ward staff nurses in distribution of the diet to the patient.
Prepare patients posted for surgery and in labour room.

Segregate waste material including Bio-Medical waste.

Assisting staff nurse in bringing and distributing stores indent.

Helping doctors in OP work.

Carrying dead bodies to and from mortuary and assist in post-mortem.

Any other duty assigned by the doctors and nurses in providing patient
care.

Medical Colleges

1.

2.

3.

4.

5.

6.

Assistance in Laboratory work and Specimen preparation
Cleaning, sterilization of equipment under the supervision of staff
Segregate waste material including Bio-Medical waste

Assisting staff in bringing stores indent

Carrying dead bodies in Anatomy Department

Any other duty assigned in the Departments

II. Job Responsibilities of front desk/Registration personnel :

1. Registration of OP/IP cases.

2. Providing reception / Help Desk services round the clock.
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3. Arrangement for transportation of the patients when ever needed
by coordinating with support services.

4. Help in e-aushadi work after the OP registration is completed.
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