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INTRODUCTION 

1.1. The Andhra Pradesh Medical Services & Infrastructure Development 
Corporation – APMSIDC (formerly APHMHIDC) (Tender Inviting Authority) is a 
fully owned Government of Andhra Pradesh for providing services to the 
various health care institutions under the Department of Family Welfare and 
Health. One of the key objectives of the APMSIDC is to act as the central 
procurement agency for all essential drugs and equipments for all health care 
institutions (hereinafter referred to as user institutions) under the department. 
The corporation has also been entrusted with the setting up and running of all 
kinds of modern Medical and Paramedical or medical based ancillary facilities 
such as hospitals, pathological labs, diagnostic centres, x-ray/scanning 
facilities. 

1.2. Over the last decades, several equipments have been procured and installed 
in the various health care institutions under the government under different 
schemes. One of the major problems encountered is the maintenance of the 
equipments. Site preparation, timely replacement of consumables, calibration 
of sensitive equipments, up gradation of technology, training to the doctors 
and paramedical staff- all poses problems. The corporation has been formed 
by the government to fill in these grey areas and to act as total service 
providers to the all the government health care institutions. Of course, this 
mammoth task could be achieved only with the active involvement and support 
of the manufacturers/dealers of the equipments. 

1.3. In this tender, the lowest price is the sole criteria for selecting the 
equipment/supplier. The two-bid system, which is followed, has been designed 
to eliminate those equipments which do not match the technical specifications, 
or not having the proven technology and to eliminate firms that do not have the 
financial or technical capability to supply, install and maintain the equipments. 
i.e., to provide after sales support for a period of minimum 5 years from the 
date of installation and to ensure 98 % uptime in performance/operation of the 
equipment. 

1.4. The payment to the successful tenders will be settled after obtaining a 'three 
month performance certificate' from the head of the user institution - three 
month period is a period of trail run- during which the performance of the 
equipments will be keenly observed. At the same time, it may be noted that the 
Corporation is not the agency finalizing the requirements of equipments and 
their technical specifications. These parameters are finalized by the user 
institutions and funding agencies and forwarded to the corporation for 
procurement. On our side, we ensure that the technical specifications are not 
biased towards a particular equipment/firm, through consultations during the 



   

10.1A/APMSIDC/2025-26, Dt: 19.11.2025 4 

pre-tender meetings with the prospective tenderers. Amendments in the terms 
and conditions of the tender documents may be resorted to on the basis of 
expert advice to see that more than one firm qualifies for the final round. 
Technology specific specifications/conditions and entertaining direct purchase 
will be undertaken, if and only if, the user agency certifies the equipment 
required is of proprietary nature. Since the equipments procured are dealing 
with precious human life in government hospitals, depended by the poor and 
downtrodden of the society, it is our endeavor to ensure that most modern, but 
proven and durable equipments are procured and supplied. The tender 
documents are prepared after assessing the market to meet such objectives. 

1.5. Every paisa spend by the corporation is public money and hence accountable. 
Therefore, after sales service and up-time guarantee on the performance of 
the equipment purchased by the Corporation have to be given paramount 
importance. Corporation will be dealing with defaulters in these fronts with a 
firm hand, which may lead to black listing and recovery of damages. We 
request our valuable suppliers to avoid such unpleasant situations. 

1.6. It is also essential while dealing with public money that utmost transparency 
has to be maintained in the procurements of the corporation. All decisions will 
be published from time to time on our website www.apmsidc.ap.nic.in. The 
corporation will not wait for the mandatory 30 days period to provide any 
information under Right to Information Act and will provide the information 
within the minimum possible time. The Corporation will uphold the fundamental 
"right to be heard' enshrined under the Constitution of India and will take harsh 
decisions only after providing opportunity for hearing/submission of facts. 
Tenderers could prefer appeal to the government against all decisions of the 
corporation. 
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SECTION - I: INVITATION FOR BIDS (IFB) 
 

GOVERNMENT OF ANDHRA PRADESH 
 

ANDHRA PRADESH MEDICAL SERVICES & INFRASTRUCTURE 
DEVELOPMENT CORPORATION (APMSIDC) 

**** 
 

Tender Notice No. 10.1A/APMSIDC/2025-26, Dt: 19.11.2025 
1. Bids are invited on the e-procurement platform for certain medical equipment as 

described in the Section V- Schedule of Requirements from the eligible 
manufacturers/Authorized Distributors. The details of bidding conditions and 
other terms can be downloaded from the electronic procurement platform of 
Government of Andhra Pradesh i.e. https://tender.apeprocurement.gov.in. 
 

2. Bidders would be required to register on the e-Procurement market place 
“www.eprocurement.gov.in” and submit their bids online. On registration with the 
e-Procurement market place they will be provided with a user id and password by 
the system through which they can submit their bids online.  

 
3. The bidders need to scan and upload the required documents as per the Check 

list given in Annexure XIV. Such uploaded documents pertaining to technical bid 
need to be attached to the tender while submitting the bids on line.  The attested 
copies of all these uploaded documents of technical bid, signed undertaking of 
tenderer should be submitted off line to Managing Director, APMSIDC, 
Mangalagiri, Guntur on or before the next day of the last date of submission of 
bids. The Corporation will consider only the bids submitted through on-line over 
the copies of the paper based bids.  

 
4. a) The participating bidder/s will have to pay tender processing fee (non-

refundable) for the amounts specified in the Schedule of Requirements (Section –
V), in the form of online only.  

 
b) Further the bidder/s shall furnish, as part of it bid, the Bid security for the 
amounts specified in the Schedule of Requirements (Section –V) to be paid in the 
form of crossed Demand Draft drawn in favour of Managing Director, APMSIDC, 
Guntur along with bids. The bidders should note that the local MSME units are 
exempted from payment of E.M.D, subject to the production of necessary 
documentation to that extent by them. 
 
c) In place of Bid Security, the bidders (MSMEs/SSIs/EM-II units) shall furnish a 
bid security declaration accepting that, if the bid is withdrawn or modified 
during the bid validity period or if the successful bidder fails to sign the 
contract upon awarding or fails to submit the required Performance Security on 
or before the deadline date, such bidders will be suspended for a period of 3-
years from doing business in the State of Andhra Pradesh or elsewhere in the 
country 
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d) This incentive is subject to production of MSME/SSI/EM-II certificate issued by 
the relevant competent authority. For Traders EMD exemption is not 
applicable. 
 
e) Further all the participating bidders have to electronically pay a non-refundable 
transaction fee to M/s. APTS, the service provider through "Payment Gateway 
Service on E-Procurement platform", as per the Government Orders placed on 
the e-procurement website. As per G.O. Ms. No. 4 Date: 17- 02 -2005 for 
collection of Corpus fund @ 0.04 % from successful bidders on eProcurement 
platform through Payment Gateway) (Corpus fund @ 0.04 % shall be charged 
from successful bidders as per G.O. Ms. No. 4 Date: 17- 02 -2005 
 
f) APMSIDC will not accept the tenders from blacklisted companies or 
undependable Suppliers whose past performance with APMSIDC was found poor 
due to delayed and/or erratic supplies and those with frequent product failures, 
and also against whom there have been adverse reports of Sub-Standard 
Quality / Poor Service of Equipment supplies, as defined in the other parts of 
the Bidding document.  
 
g) “Complaint/s: Any complaints/representation regarding tender will be 

entertained only after depositing of Rs. 25,000/- in form of Demand Draft in 

the name of Managing director, APMSIDC, Mangalagiri, Guntur. 

Subsequently necessary action will be taken by the Managing Director and 

decision of Managing Director will be binding upon the complainant. If the 

complaint turns out to the false or invalid the amount will be forfeited. The 

amount shall be refunded if after scrutiny the complaint is found to be true. 

No further complaint/representation from the same complainant for the 

same tender will be entertained. If the complaint or allegation made is 

found to be false or baseless and without any valid point, the tender 

inviting authority in its discretion, can prevent / blacklist / declare ineligible, 

such bidder from participating in its procurement process, either 

indefinitely or for a stated period of time.” 

5. Period of Delivery: 60 Days from the date of receipt of the Notification of Award 
(Purchase Order) of Contract. The delivery terms include the total time given for 
supply, installation, testing and training of staff. 

                            Time Limits prescribed 
Sl. No Activity Time Limit 
5.1.1. Installation & Delivery period 60 days from date of issuance of Supply 

Order for Indian Make & Model 
90 days from date of issuance of Supply 
Order for imported Make & Model ( proof 
should be provided as imported item) 
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5.1.2. Comprehensive warranty period as specified at section V schedule of 
requirements against each equipment. 

5.1.3. Frequency of visits to all User 
Institution concerned during 
Warranty 

One visit every three months (4 visits in a 
year) for periodic/preventive maintenance 
and any time for attending repairs/break 
down calls. 

5.1.4 Submission of Performance 
Security and entering into 
contract 

15 days from the date of issuance of Supply 
Order  

5.1.5 Payment Installments of Price of 
equipment’s and ratio 

Three Installments and in the ratio 60:30:10 

5.1.6 Time for making payments by 
Tender Inviting Authority 

Within 60 days from the date of submission 
of proper documents 

5.1.7. Maximum time to attend any 
Repair call 

Within 48 hours 

5.1.8 Uptime in a year 95% 
 
 

6. Bidders eligibility and qualifications: Defined at Clause 13 of Instructions to 
Bidders (Section II) and Qualification Criteria (Section-VI) 

7. Details of Tender Process: 
 

1 Downloading of documents 
From 12.12.2025 to 02.01.2026 
up to 11.00 AM 

2 Queries up to 15.12.2025 @ 11.00 A.M 

3 Due date for Receipt of tenders 02.01.2026 to 3.00 PM 

4 
Time and date of opening of 
Technical Bids 

02.01.2026 @ 3.01 PM 

5 
Time and date of opening of 
Financial Bids 

Will be intimated later. 

 
 

Note: The dates stipulated above are firm and under no circumstances they will be 
relaxed unless otherwise extended by an official notification or happen to be 
Public Holidays. For the assistance in the online submission issues, the 
bidder may contact the help desk of M/s Vupadhi Techno Services Pvt. Ltd. 
(e-procurement) at their e-mail address: eprocsupport@vupadhi.com  or on 
the mobile nos. 8645-246370 / 71 / 72 / 73 / 74 

  
8. Procedure for Bid Submission 

 
a. The Tenderers/Bidders who are desirous of participating in e-procurement 

shall submit their Technical bids, price bids etc., in the Standard formats 
prescribed in the Tender documents, displayed at e-procurement market 
place.   
 

b. The bidders shall sign on all the statements, documents, certificates, 
uploaded by them, owning responsibility for their correctness / authenticity. 
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c. The hard copies of all the uploaded Technical / Price bid, to be attested by 

a Gazetted Officer or properly notarized.   
 
d. The Corporation shall not hold any risk on account of postal delay. 

Similarly, if any of the certificates, documents, etc., furnished by the 
tenderer are found to be false / fabricated / bogus, the bidder will be 
disqualified, blacklisted for a period of 3 years, action will be initiated as 
deemed fit and the EMD will be forfeited. 

 
e. The Corporation will not hold any risk and responsibility for the loss in 

transit during uploading of the scanned document, for the invisibility of the 
scanned document online, and any other problem(s) encountered by the 
Tenderers while submitting his bids online.  

 
9. Important Instructions to the Bidders: 

 
9.1 Quality of Supplied Equipment throughout its life cycle period, timely supplies 

and prompt maintenance support during the warranty and CMC period without 

default are being given paramount importance by the Corporation. The 

Corporation will be dealing with the defaulters with firm hand, which may lead 

to blacklisting for a specified period in addition to levying penalties.  

 

9.2 In case of complaints on the quality and poor maintenance support of the 

products supplied, bills will be withheld till receipt of Satisfactory reports. 

Further: 

 If one item of any Supplier is found of ‘Sub-Standard Quality’ during the 

Contract period, then that particular item will be blacklisted for a period of 

(3) three years immediately succeeding the Contract year 

 If two items of any Supplier are found of ‘Sub-standard Quality’ during the 

Contract period, then Supplier will be blacklisted for a period of (3) three 

years immediately succeeding the Contract year 

9.3 The Corporation will blacklist the Supplier, who is declared as ‘Undependable 

for two (2) items or in two (2) instances during the Contract period, for a 

period of one year immediately succeeding the Contract year apart from 

taking other penal actions under the Contract.  
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9.4 The decision of the Managing Director, APMSIDC, or any officer authorized 

by him in respect of the quality of the supplied Equipment and other goods 

etc., shall be final and binding. 

9.5 No claims shall be allowed against the APMSIDC in respect of interest on 

Earnest Money Deposit or on Security Deposit or late payments. 

9.6 Savings Clause: No suit, prosecution or any legal proceedings shall lie 

against APMSIDC or any person for anything, which is done in good faith or 

intended to be done in pursuance of bid. 
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SECTION - II : INSTRUCTIONS TO BIDDERS 

TABLE OF CLAUSES 

 

Clause 
Number 

Topic Clause 
Number 

Topic 

 A. Introduction   D. Submission of Bids 
1 Source of funds 18 Sealing & Marking of Bids 
2 Eligible Bidders 19. Dead line for submission of Bids  
3 Eligible Goods & Services 20 Late Bids 
4 Cost of Bidding 21 Modification & Withdrawal of Bids 
 B. Bidding Documents  E. Bid Opening & Evaluation 
5. Content of Bidding 

Document 
22. Opening of Bids 

6. Clarification of Bidding 
Documents 

23 Clarification of Bids. 

7 Amendment of Bidding 
Documents 

24 Preliminary Examination. 

 C. Preparation of Bids 25. Conversion to single currency. 
8 Language of Bid 26. Evaluation & comparison of Bids 
9 Documents comprising the 

Bid 
27.                       

Margin of Preference             
10 Bid form 28 Contacting the purchaser. 
11 Bid prices   
12 Bid currencies  F.  Award of contract 
13 Documents establishing, 

Bidders Eligibility & 
qualifications 

29 Post qualification 

14 Documents establishing 
goods, eligibility & 
conformity to bid 
documents. 

30 Award criteria 

15 Bid security 31 Purchasers right to vary quantities 
at time to award  

16 Period of validity of Bids 32 Purchasers right to accept any bid 
or reject any or all bids. 

17 Format & signing of Bid 
Bids. 

33. Notification of award 

  34 Signing of contract 
  35. Performance security. 
  36. Fraud and Corruption 
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A. Introduction 

 
1. Source of funds: 
 

The funds are made available by the State Government of Andhra Pradesh, to the 

Managing Director, APMSIDC Scheme wise towards the procurement processed 

under this tender notification.  

 

2. Eligible Bidder 

2.1 This invitation for Bids is open to all Manufacturers or their authorized 

distributors, who fulfill the eligibility criteria mentioned in the Clause 13 and 

who meet qualification criteria mentioned in the Section VI.  

 

3 Eligible Goods and services 

3.1 All goods and ancillary services to be supplied under the contract shall have 

their origin in eligible source country. The goods shall meet the requirements 

as specified in the Technical Specifications. And meet the eligibility criteria as 

given at Clause 14 of ITB. 

 

3.2. For purpose of this clause, "origin" means the place where the goods are 

mined, grown, or produced or from which the ancillary services are supplied. 

Goods are produced, through manufacturing processing or substantial and 

major assembling of components, a commercially recognized product results 

that is substantially different in basic characteristics or in purpose or utility 

from its components. 

 

3.3 The origin of goods and services is distinct from the nationality of the Bidder. 

 

4. Cost of bidding. 

4.1 The Bidder shall bear all costs associated with the preparation and submission 

of its bid, and the Managing Director, APMSIDC, Mangalagiri, Guntur here in 

after referred  to as " the purchaser", will in no case be responsible or liable 

for these  costs, regardless of the conduct or outcome of the bidding process. 
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B. The Bidding Documents 
 
5. Content of Bidding Documents 
 
5.1 In addition to the Invitation for Bids, the bidding documents include: 
 

(a) Instruction to Bidders; 
(b) General conditions of contract; 
(c) Special conditions of contract; 
(d) Schedule of requirements; 
(e) Technical specifications; 
(f) Bid form and price schedules; 
(g) Bid security form; 
(h) Performance security form. 
(i) Firm Registration/manufacturer license 
(j) Performance statement form. 
(k) Declaration Form 
(l) Check List of the documents uploaded on e-platform as part of the bid 

 
5.2 The bidder is expected to examine all instructions, forms, terms and 

specifications in the bidding documents. Failure to furnish all information 
required by the bidding documents or submission of a bid not substantially 
responsive to the bidding documents in every respect will be at the bidders risk 
and may result in rejection of its bid. 

 
6.   Clarification of bidding documents 
 
6.1  A prospective Bidder requiring any clarification of the bidding documents may 

notify the purchaser in writing at the purchasers mailing address indicated in 
the Invitation for bids. The purchaser will respond in writing to any request for 
clarification of the Bidding documents if the same is received in the first week of 
the tender notice prescribed by the purchaser. Written copies of the purchaser’s 
response (including an explanation of the query but without identifying the 
source or inquiry) will be sent to all prospective bidders which have received 
the bidding documents. 

 
7.   Amendment of bidding documents 
 
7.1 At any time prior to the deadline for submission of bids, the purchaser may, for 

any reason, whether at its own initiative or in response to a clarification 
requested by prospective bidder, modify the bidding documents by amendment. 

 
7.2 The amendment will be notified online. 
 
7.3 In order to afford prospective Bidders reasonable time in which to take the 

amendment into account in preparing their bid, the purchaser may, at its 
discretion, extend the deadline for the submission of bids. 
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C. Preparation of Bids 
 
8.  Language of Bid. 
 
8.1. The Bid prepared by the Bidder and all correspondence and documents relating 

to the bid exchanged by the bidder and the purchaser, shall be written in the 
English language, provided that any printed literature furnished by the Bidder 
may be written in another language so long as accompanied by an English 
translation of its pertinent passages in which case, for purposes of 
interpretation of the bid, the English translation shall govern. 

 
9.  Documents comprising the bid 
 
9.1 The bid prepared by the bidder shall comprise the following components: 

 
1. Technical Bid: 
(a) A Bid form completed in accordance with clause 10 
(b) Documentary evidence established in accordance with clause 13 that the 

bidder is eligible to bid and is qualified to perform the contract if its bid is 
accepted. 

(c) Documentary evidence established in accordance with clause 14 that the 
goods and ancillary services to be supplied by the Bidder are eligible 
goods and services confirm to the Bidding Documents; and 

(d) Bid security furnished in accordance with clause 15. 
 

2. The Price Bid completed in accordance with clauses 11 and 12. 
 
10.   Bid Form 
 
10.1 The Bidder shall complete the bid form provided in the Bidding documents, 

indicating for the goods to be supplied, brief description of the goods, their 
country of origin and quantity and other declaration statements. 

 
11.   Bid prices. 
 
11.1 The Bidder shall indicate on the appropriate price schedule, made available in 

the e-procurement platform and a model format is also attached to these 
documents, the unit prices and total bid prices of the goods it proposes to 
supply under the contract, for each item separately. The unit prices shall be 
rounded off to nearest Indian rupee. The bidder may quote one or more items 
for which copy of necessary documents, wherever necessary have to be 
produced along with the bid. 

 
11.2.  Prices indicated on the price schedule shall be entered separately in the 

following manner: 
(i) The price of the goods, quoted ex-factory, ex-showroom, ex-warehouse, or 

off-the-shelf, or delivered, as applicable, including all duties and sales and 
other taxes including transportation, installation, commissioning at site and all 
incidental charges associated with the contract. 
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(ii) Cost of 4 years Comprehensive Maintenance Contract as defined in the Clause 18 
of the Special Conditions of the Contract.   

 
11.3 The Bidder's separation of the price components in accordance with para 11.2 

above will be solely for the purpose of facilitating the comparison of bids by the 
purchaser and will not in any way limit the purchaser's right to contract on any 
of the terms offered. 

 
11.4 Fixed Price. Price quoted by the Bidder shall be fixed during the Bidder's 

performance of the contract and not subject to variation except for any changes 
made by the Statute in respect of local taxes. A bid submitted with an 
adjustable price quotation will be treated as non-responsive and rejected, 
pursuant to clause 24.  

 
12.   Bid currencies. 
 
12.1 Prices shall be quoted in Indian Rupees; Bids quoted other than Indian currency 

will be rejected. 
 
13.   Documents Establishing Bidder's Eligibility and Qualifications. 
 
13.1 Pursuant to clause 9, the bidder shall furnish, as part of its bid, documents 

establishing the bidder’s eligibility to bid and its qualifications to perform the 
contract if its bid is accepted  

 
13.2 The documentary evidence of the Bidder's eligibility to bid shall establish to the 

purchaser’s satisfaction that the bidder, at the time of submission of the bid, is 
an eligible bidder as defined under clause 2. 

 
13.3 The documentary evidence of the Bidders qualifications to perform the contract 

if its bid is accepted, shall establish to the purchaser satisfaction; 
 

(a) That, in the case of bidder offering to supply goods under the contract which 
the bidder is manufacture produce, Firm Registration/manufacturer license 
that the bidder is manufacturer & also Memorandum of Articles. or otherwise 
produce, the bidder has been duly authorized (as per authorization form in 
section XII a). 
 

(b) that, in the case of bidder offering to supply goods under the contract which 
the bidder did not manufacture or otherwise produce, the bidder has been 
duly authorized (as per authorization form in section XII b) by the goods 
manufacturer or producer to supply the goods in India. 
 

(i) the legal status, place of registration and principle place of business of 
the company or firm or partnership etc. 

(ii) Details of experience and past performance of the bidder on specified 
item offered in the bid within the past three years and details of current 
contracts in hand and other commitments (suggested proforma given in 
section XI); 
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(iii) Copy of the GST Certificate and Details of IT Returns- PAN & TIN copies  
(iv) The details in compliance to the Qualification Criteria (Section VI). 

 
13.4 The check list for the details of documents to be submitted is given at Annexure 

XIV   
 
14. Documents Establishing Goods Eligibility and conformity to bidding 
documents. 
 
14.1 Pursuant to clause 9 the bidder shall furnish, as part of its bid, documents 

establishing the eligibility and conformity to the bidding document of all goods 
and services which the bidder proposes to supply under the contract. 

 
14.2  The documentary evidence of the goods and services eligibility shall consist 

and of statement in the price schedule on the country of origin of the goods 
and services offered which shall be confirmed by a certificate of origin at the 
time of shipment. 

 
14.3 The documentary evidence of the goods and services conformity to the 

bidding documents may be in the form of literature, drawings and data, and 
shall furnish: 

 
(a) A detailed description of the goods essential technical and 

performance characteristics of the goods. 
(b) A clause-by-clause commentary on the purchaser technical 

specifications demonstrating the goods and services substantial 
responsiveness to those specifications or statement of deviations and 
exceptions of the technical specifications. 

 
14.4 For purpose of the commentary to be furnished pursuant to clause 14.3 

above, the bidder shall note that standards for workmanship, material and 
goods, and references to brand names or catalogue numbers designated by 
the purchaser in its technical specifications are intended to be descriptive only 
and not restrictive. The bidder may substitute alternative standards, brand 
name and / or catalogue numbers in its bid, provided that it demonstrates to 
the purchasers satisfaction that the substitutes are substantially equivalent or 
superior to those designated in the Technical specifications. 

 
15.   Bid security 
 
15.1 Pursuant to Clause 9, the Bidder shall furnish, as part of it bid, the Bid security 

for the amounts specified in the Invitation for Bids (Section -1) 
 
15.2 The bid security is required to protect the purchaser against risk of bidders 

conduct which would warrant the security forfeiture, pursuant to clause 15.7 
 

15.3 The bid security shall be in Indian Rupees and shall be in online only. 
 
15.4 Any bid not secured in accordance with para 15.1 and 15.3 above will be 

rejected by the purchaser as non-responsive pursuant to clause 24. 
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15.5 Unsuccessful Bidder’s bid security will be discharged/ returned as promptly as 

possible but not later than 30 days after the expiration of the period of bid 
validity prescribed by the purchaser pursuant to clause 16. 

 
15.6 The successful Bidder’s bid security will be discharged upon the Bidders 

executing the contract, pursuant to clause 34 and furnishing the performance 
security pursuant to clause 35. 

 
15.7 The bid security may be forfeited; 
 

(a) If a Bidder withdraws its bid during the period of bid validity specified by 
the Bidder on the Bid form; or 

 
(b) In case of successful Bidder, if the Bidder fails; 

 
(i) to sign the contract in accordance with clause 34; or 
 
(ii) to furnish performance security in accordance with clause 35. 

 
(c) If the Bidder does not accept the corrected amount the Bid will be 

rejected, and the Bid security may be forfeited. 
 

16.      Period of validity of Bids. 
 
16.1 Bids shall remain valid for 90 days after the date of bid opening prescribed by 

the purchaser pursuant to Clause 19.1. A bid valid for shorter period may be 

rejected by the purchaser as non-responsive. 

16.2 In exceptional circumstances, the Purchaser may solicit the Bidders consent 

to an extension of the period of validity the request and the responses thereto 

shall be made in writing (or by mail). The bid security provided under clause 

15 shall also be suitably extended. A bidder may refuse the request without 

forfeiting its bid security.  

17. Format and signing of Bid. 
 
17.1 The bid shall be typed or written in indelible ink and shall be signed by the 

Bidder or a person or persons duly authorized to bind the bidder to the 
contract. The latter authorization shall be indicated by written power-of-
attorney accompanying the bid. All pages of the bid, except for unammended 
printed literature, shall be initialed by the person or persons signing the bid. 
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17.2 The bid shall contain no interlineations, erasures or overwriting except as 

necessary to correct errors and made by the bidder in which case such 

corrections shall be initialed by the person or persons signing the bid. 

D. Submission of Bids 
 
18. Sealing and Marking of bids. 
 
18.1 The bids shall be uploaded (submitted) electronically, as described in the 

Invitation for Bids (Section –I). The hard copies of the bids in sealed covers 
must be received by the Purchaser at the address specified above on or 
before the due date of submission of bids (Section –I).  
 

18.2 The Bids shall be addressed to the purchaser at the following address: 
 
The Managing Director, APMSIDC, 2nd Floor, Plot No:09, survey number: 49, 
IT Park, Mangalagiri, Guntur District- 522503. 

 
18.3 The Bids shall bear the name of the invitation for bids (IFB) and Number and 

also the words "Do not open before 03.00 P.M Hrs on 02-01-2026. The 
envelopes shall indicate the name and address of the Bidder to enable the bid 
to be returned unopened in case it declared “late". 
 

18.4 If the envelope is not sealed and marked as required by Para 18.2 and 18.3 
above, the purchaser will assume no responsibility for the bids misplacement 
or premature opening. 

 
19. Deadline, for submission of bids. 
 
19.1 The Bids (both electronic and Hard copies) must be received by the 

purchaser, no later than the time and date specified in the Invitation for Bids 
(Section I). In the event of the specified date for the submission of Bids being 
declared a holiday for the purchaser, the Bids will be received up to the 
appointed time on the next working day. 

 
19.2 The purchaser may, at its discretion, extend this deadline for submission of 

bids by amending the bid documents in accordance with clause 7, in which 
case all rights and obligations of the purchaser and bidders previously subject 
to the deadline will thereafter be subject to the deadline as extended. 

 
20. Late Bids. 
 
20.1 Any bid received by the purchaser after the deadline for submission of bids 

prescribed by the purchaser, pursuant to clause 19, will be rejected and/ or 
returned unopened to the Bidder. 

 
21.  Modification and Withdrawal of Bids. 
 
21.1 No bid may be modified subsequent to the deadline for submission of bids. 
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21.2 No bid may be withdrawn in the interval between the deadline for submission 

of bids and the expiration of the period of bid validity specified by the Bidder 
on the Bid form. Withdrawal of bid during this interval may result in the 
Bidders forfeiture of its bid security ,  pursuant to Clause 15.7 
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E. Bid Opening and Evaluation 
 
 
 22.  Opening of Bids by Purchaser 
 
22.1 The Purchaser/or his authorized representative will download the technical 

bids on   02-01-2026 at 03.01 PM. 
 
22.2 The Financial Bids of the Technically responsive bidder would be downloaded 

subsequently from the e-platform, once the technical evaluation is completed. 
 
23.  Clarification of Bids. 
 
23.1    To assist in the examination, evaluation and comparison of bids the purchaser 

may at his discretion, ask the Bidder for clarification of his bid. The request for 
clarification and the response shall be in writing and no change in price or 
substance of the bid shall be sought, offered or permitted. 

 
24.     Technical Evaluation (Preliminary Examination and Pre-Qualification) 
 
24.1 The purchaser will examine the bids to determine whether they are complete, 

whether required securities have been furnished, whether the documents 
have been properly signed, and whether the bids are generally in order.  

 
24.2 Prior to the financial evaluation, pursuant to clause 26, the purchaser will 

determine the responsiveness of each bid to the bidding documents. For 
purposes of these clauses, a responsive bid is one which conforms to all the 
terms and conditions of the bidding documents without material deviations. 
The purchaser’s determination of bids responsiveness is to be based on the 
contents of the bid itself without recourse to extrinsic evidence. 

 
24.3 Further the purchaser will determine to his satisfaction whether the Bidder is 

qualified to satisfactorily perform the contract. The determination will take into 
account the Bidder's financial, technical and production capabilities. It will be 
based upon an examination of the documentary evidence of the Bidder’s 
qualifications submitted by the Bidder pursuant to clause 13 as well as such 
other information as the purchaser deems necessary and appropriate. 

 
24.4 An affirmative determination will be prerequisite for the opening of the 

financial bids.  A negative determination will result in rejection of the Bidder’s 
bid. 

 
24.5  A bid determined as not substantially responsive will be rejected by the 

purchaser. 
 
24.6 The Purchaser may waive any minor informality or non-conformity or 

irregularity in a bid which does not constitute a material deviation, provided 
such a waiver does not prejudice or affect the relative ranking of any bidder. 
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24.7 Purchaser and/ or Authorized representative of purchaser can do inspection 
of manufacturing site/Assessment of manufacturing capacity. 

 
24.8 In case of any discrepancy in documents submitted by the vendor purchaser 

can ask to produce the original copy of the same  
 

24.9 The Preliminary Evaluations of the bidders are kept available at APMSIDC 
website http://msidc.ap.nic.in        

 
 25. Deleted. 
 
26. Evaluation and comparison of Bids. 
 
26.1 The Purchaser will evaluate and compare bids previously determined to be 

substantially responsive, pursuant to clause 24 for each schedule separately. 
 
26.2 The purchasers evaluation of a bid will take into account; in addition to the bid 

price (ex-factory/ex-warehouse/off-the-shelf price of the goods offered from 
within India, such price to include all costs as well as duties and taxes paid or 
payable on components and raw material incorporated or to be incorporated 
in the goods, on the finished goods and cost of incidental services required. 
The following costs to the extent specified: 

 
a. cost of inland transportation, insurance and other costs within India 

incidental to the delivery of goods to their final destination; 
b. The comprehensive annual maintenance charges (inclusive of four 

Preventive Maintenance visits and all distress calls in a year and costs of 
all spares required during the repairs) for a period mentioned against 
equipment at section V- (Schedule of requirements) subsequent to free 
guarantee maintenance period mentioned against equipment at section V- 
(Schedule of requirements).  

c. the availability in India (Preferably in Andhra Pradesh) of spare parts and 
after-sales services for the equipment offered in the bid. To this extent the 
bidders shall give: 

 
 An undertaking for the uninterrupted supply of adequate spares for 

at least a period of 7 years shall be furnished. 
 An Undertaking Availability/ establishment of after sales service 

facility at least in (1) region of Andhra Pradesh to ensure 
uninterrupted after sales service during warranty period shall be 
confirmed. The details of service facility available / proposed to be 
set up shall be furnished with their bid. 

 
27. Deleted 
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28. Contacting the purchaser. 
 
28.1 Subject to clause 23, no Bidder shall contact the purchaser on any matter 

relating to the bid, from the time of the bid opening to the time, the contract is 
awarded. 

 
28.2 Any effort by a Bidder to influence the Purchaser in the purchaser's bid 

evaluation, bid comparison or contract award decisions may result in rejection 
of the Bidders bid. 

 
F. Award of Contract 

 
29. Post - Qualification 
 
 Not Applicable 
 
30. Award Criteria 
 
30.1 Subject to clause 32, the purchaser will award the contract to the successful 

Bidder whose bid has been determined to be substantially responsive and has 
been determined as the lowest evaluated bid, provided further that the Bidder 
is determined to be qualified to perform the contract satisfactorily. 

 
31. Purchaser’s right to vary quantities at Time of Award 
 
31.1 The purchaser reserves the right, at the time of award of contract to increase 

or decrease to any extent of the quantity of goods and services specified in 
the schedule of requirements without any change in price or other terms and 
conditions. 

 
32. Purchaser’s right to accept any Bid and to reject any or all Bids. 
 
32.1 The purchaser reserves the right to accept or reject any bid and to annul the 

bidding process and reject all bids at any time prior to award of contract, 
without there by incurring any liabilities to the affected Bidder or Bidders or 
any obligation to inform the affected Bidder or Bidders of the grounds for the 
Purchaser's action. 

 
33. Notification of Award. 
 
33.1 Prior to the expiry of the period of the bid validity, the purchaser will notify the 

successful Bidder in writing by registered letter or cable or telex, duly 
confirming that the bid has been accepted. 

 
33.2 The notification of award will constitute the formation of the contract. 
 
33.3 Upon the successful Bidder's furnishing of performance security, pursuant to 

clause 34, the purchaser will promptly notify each unsuccessful Bidder and 
will discharge their bid security, pursuant to clause 15. 
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34. Signing of contract 
 
34.1. Within 15 days of receipt of the notification of award the successful Bidder 

shall sign the contract. 
 
35. Performance security 
 
35.1 Within 15 days of the receipt of notification of award from the purchaser, the 

successful Bidder shall furnish the performance security in accordance with 
the conditions of contract, in the performance security form provided in the 
Bidding documents or another form acceptable to the purchaser and signs the 
agreement. 

 
35.2 Failure of the successful Bidder to comply with the requirement of clause 34 

shall constitute sufficient grounds for the annulment of the award and 
forfeiture of the bid security, in which event the purchaser may make the 
award to the next lowest evaluated bidder or call for new bids. 
 

36  Fraud and corruption 
 

36.1 It is the purchaser’s policy that requires that the bidders, suppliers and 
contractors and their subcontractor observe the highest standard of ethics 
during the procurement and execution of such contracts.  In pursuance of this 
policy, the purchaser; 
 
(a) defines, for the purposes of this provision, the terms set forth below as 
follows: 
 
(i) “corrupt practice” is the offering, giving, receiving or soliciting, directly or 
indirectly, of anything of value to influence improperly the actions of another 
party; 
(ii) “fraudulent practice” is any act or omission, including a 
misrepresentation, that knowingly or recklessly misleads, or attempts to 
mislead, a party to obtain a financial or other benefit or to avoid an obligation; 
(iii) “collusive practice” is an arrangement between two or more parties 
designed to achieve an improper purpose, including to influence improperly 
the actions of another party; 
(iv) “coercive practice” is impairing or harming, or threatening to impair or 
harm, directly or indirectly, any party or the property of the party to influence 
improperly the actions of a party; 
(v) “obstructive practice” is  
 
(aa) deliberately destroying, falsifying, altering or concealing of evidence 
material to the investigation or making false statements to investigators in 
order to materially impede a investigation into allegations of a corrupt, 
fraudulent, coercive or collusive practice; and/or threatening, harassing or 
intimidating any party to prevent it from disclosing its knowledge of matters 
relevant to the investigation or from pursuing the investigation; or 
(bb) acts intended to materially impede the exercise of the purchaser’s 
inspection and audit rights provided for under sub-clause 36.2 (d) below. 
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36.2   The purchaser may, without prejudice to other terms of the bidding: 
 

(a) will reject a proposal for award if it determines that the bidder considered 
for award has, directly or through an agent, engaged in corrupt, fraudulent, 
collusive, coercive or obstructive practices in competing for the contract in 
question; 
 
(b) will cancel the contract if the purchaser determines at any time that the 
bidder, supplier and contractors and their sub contractors engaged in corrupt, 
fraudulent, collusive, or coercive practices. 
 
(c) will sanction a firm or individual, including declaring ineligible, either 
indefinitely or for a stated period of time, to be awarded a contract if it at any 
time determines that the firm has, directly or through an agent, engaged in 
corrupt, fraudulent, collusive, coercive or obstructive practices in competing 
for, or in executing, a contract; and 
 
(d) will have the right to inspect the accounts and records of the bidders,     

supplier, and contractors and their subcontractors and to have them 
audited by auditors appointed by the Purchaser.  
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SECTION - III: GENERAL CONDITIONS OF CONTRACT  
 

TABLE OF CLAUSES 
 
 
Clause Number  Topic       
 
1.   Definitions 
2.   Application 
3.   Country of Origin 
4.   Standards 
5.   Use of contract Documents and Information 
6.   Patent Rights 
7.   Performance Security 
8.   Inspection and Tests 
9.   Packing. 
10.   Delivery and Documents 
11.   Insurance 
12.   Transportation 
13.   Incidental services 
14.   Spare Parts 
15.   Warranty 
16.   Payment 
17.   Prices 
18.   Change Orders 
19.   Contract Amendments 
20.   Assignment 
21.   Subcontracts 
22.   Delays in suppliers Performance 
23.   Liquidated Damages 
24.   Termination for Default 
25.   Force Majeure 
26.   Termination for Insolvency 
27.   Termination for convenience 
28.   Resolution of Disputes 
29.   Governing Languages 
30.   Applicable Law. 
31.   Notices 
32.   Taxes and Duties. 
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Section III: General Conditions Of Contract 
 
 
1. Definitions 
 
1.1 In this contract, the following terms shall be interpreted as indicated; 
 

(a) "The contract" means the agreement entered into between the 
purchaser and the supplier, as recorded in the contract form signed by 
the parties, including all the attachments and appendices thereto and 
all documents incorporated by references therein. 

(b) "The Contract Price" means the price payable to the supplier under the 
contract for the full and proper performance of its contractual 
obligations. 

(c) "The Goods" means all the equipment and / or other materials which 
the supplier is required to supply to the purchaser under the contract. 

(d) "Services" means services ancillary to the supply of the goods, such as 
transportation, insurance and any other incidental services, such as 
installation, commissioning, provision of technical assistance, training 
and other obligations of the supplier covered under the contract. 

(e) “An undependable Supplier/s’ under contract means any Supplier who 
do not accept the purchase order or who delays the supply of required 
quantities beyond the permitted delays with liquidated damages  

(f) "The Purchaser or Corporation" means the APMSIDC, the purchasing 
agency 

(g) "The Supplier" means the individual or firm supplying the goods under 
this contract. 
 

(h) “The Government” means the Government of Andhra Pradesh or its 
authorized representatives 

 
(i) “The Project Site”, where applicable means the place or places named 

in Schedule of Requirements 
 
(j) “The End-User” means the authorized user of the equipment/the 

Medical Superintendent/Head of the Department of the concerned 
specialty. 

 
(k) “Day” means calendar day 
 
(l)  “Delivery period” means the period applicable up to completion of 

supply, 
Installation and testing of the equipment and the training of the staff on 
the equipment, by the supplier at the Project site and accepted by the 
Purchaser or its representative 
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2. Application 
 
2.1. These General conditions shall apply to the extent that they are not 

superseded by provisions in other parts of the contract. 
 
3. Country of Origin:  Deleted. 
 
4. Standards 
 
4.1 The Goods supplied under this contract shall conform to the standards 

mentioned in the Technical specifications and when no applicable standard is 
mentioned the authoritative standard appropriate to the goods country of 
origin shall be followed and such standard shall be the latest issued by the 
concerned institution. 

 
5. Use of contract documents and Information 
 
5.1 The supplier shall not without the purchaser’s prior written consent, disclose 

the contract or any provision thereof or any specification, plan, drawing, 
pattern, sample or information furnished by or on behalf of the purchaser in 
connection therewith to any person other than a person employed by the 
supplier in performance of the contract. Disclosure to any such employed 
person shall be made in confidence and shall extend only so far as may be 
necessary for purposes of such performance.  
 

5.2 The supplier shall not, without the purchasers prior written consent make use 
of any document or information enumerated in para 5.1 except for purposes of   
performing the contract. 

 
5.3 Any document other than the contract itself enumerated in para 5.1 shall 

remain the property of the purchaser and shall be returned (in all copies) to 
the purchaser on completion of the suppliers performance under the contract 
if so required by the purchaser. 

 
6. Patent Rights 
 
6.1 The supplier shall indemnify the purchaser against all third party claims of 

infringement of patent, trademark for industrial design rights arising from use 
of the goods or any part thereof in India. 

 
7. Performance Security 
 
7.1 Within 15 days after the supplier’s receipt of notification of award of the 

contract, the supplier shall furnish performance security to the purchaser for 
the amount specified in the special conditions of contract. 

 
7.2 The proceeds of the performance security shall be payable to the purchaser 

as compensation for any loss resulting from the supplier’s failure to complete 
its obligations under the contract 
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7.3 The performance security shall be denominated in Indian Rupees and shall be 

in one of the following forms: 
 
(a) A bank guarantee [in favour of Managing Director, APMSIDC, Guntur] 

issued by any scheduled commercial bank located in India acceptable to 
the purchaser and in the form provided in the Bidding documents or in any 
other form acceptable to the purchaser: or. 
 

(b) A Banker’s cheque or Demand Draft in favour of Managing Director, 
APMSIDC, Guntur. 

 
7.4 Fifty percent (50%) of the performance security will be discharged by the 

Purchaser and returned to the supplier not later than 60 days following the 
date of completion of the supplier’s performance obligations, including any 
warranty obligations. The balance 50% of the performance security will be 
retained towards performance security for the maintenance services to be 
provided for 4 years after the 3 years warranty period and this 50% will be 
discharged after completion of performance obligations under maintenance 
services after 7 years. 
 

7.5 The supplier shall accordingly; either furnishes a fresh bank guarantee for the 
50% value or an extension of bank guarantee for 50% of the value covering 
the 4 years maintenance period after 3 years warranty period. Only after 
receipt of the above, the 50% of the performance security will be discharged 
after the warranty period. 

 
8. Inspections and Tests. 
 
8.1 The purchaser or his representatives shall have the right to inspect and / or to 

test the Goods to confirm their conformity to the contract. The special 
conditions of contract and / or the Technical specifications shall specify what 
inspections and tests the purchaser requires and where they are to be 
conducted. The purchaser shall notify the supplier in writing of the identity of 
any representatives retained for these purposes. 

 
8.2 The inspections and tests may be conducted in the premises of the supplier or 

its subcontractor(s) at point of delivery and/or at the goods final destination. 
Where conducted on the premises of the supplier or its subcontractor(s) all 
reasonable facilities and assistance including access to drawings and 
production data shall be furnished to the inspectors at no charge to the 
purchaser. 

 
8.3 Should any inspected or tested goods fail to conform to the specifications the 

purchaser may reject them and the supplier shall either replace the rejected 
goods or make alternatives necessary to meet specifications, requirements 
free of cost to the purchaser. 

 
8.4 The purchasers right to inspect test and where necessary reject the goods 

after the goods arrival at site and shall in no way be limited or waived by 
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reason of the goods having previously been inspected, tested and passed by 
the purchaser or its representative prior to the goods shipment from the 
country of origin. 

 
8.5 Nothing in clause 8 shall in any way release the supplier from any warranty or 

other obligations under this contract. 
 

9. Packing 
 
9.1 The supplier shall provide such packing of the goods as is required to prevent 

their damage or deterioration during transit to their final destination as 
indicated in the contract. The packing shall be sufficient to withstand, without 
limitation, rough handling during transit and exposure to extreme 
temperatures, salt and precipitation during transit and open storage. Packing 
case size and weights shall take into consideration where appropriated the 
remoteness of the Goods final destination and the absence of heavy handling 
facilities at all points in transit. 

 
9.2 The packing, marking and documentation within and outside the packages 

shall comply strictly with such special requirements, as shall be provided for in 
the contract and subject to clause 18 and any subsequent instructions 
ordered by the purchaser. 

 
10. Delivery and Documents 
 
10.1 Delivery of the Goods shall be made by the supplier in accordance with the 

terms specified by the purchaser in the Notification of Award. 
 
11. Insurance 
 

The goods supplied under the contract shall be fully insured in Indian Rupees 
against the loss or damage incidental to manufacture or acquisition, 
transportation, storage and delivery in the manner specified in the special 
conditions of contract. 
 

12. Transportation 
 
12.1 The supplier is required to deliver the goods to the destinations specified in 

the contract and the cost thereof shall be included in the contract price. 
 
12.2 The transportation of the Goods after the delivery at the final destination shall 

be the responsibility of the Purchaser. 
 
13. Incidental services. 
 
13.1  The supplier is required to provide the following services, including additional 

services, if any, specified in SCC: 
 

(a) Performance of the on-site assembly and start-up of the supplied Goods; 
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(b) Furnishing of tools required for assembly and maintenance of the supplied 
Goods; 

 
(c) Furnishing of detailed operations and maintenance manual for each 

appropriate unit of supplied Goods; 
 

(d) Performance of maintenance and repair of the supplied Goods, for a 
period of 7 years, provided that this service shall not relieve the Supplier of 
any warranty obligations under this Contract; and 

 
(e) Training of the users and maintenance personnel, in operation, 

maintenance and repair of the supplied Goods. 
 
13.2  Prices charged by the Supplier for incidental services, if not included in the 

contract price of the Goods, shall be agreed upon in advance by the parties 
and shall not exceed the prevailing rates charged to other parties by the 
Supplier for similar services.  

 
14. Spare Parts: 
 
14.1 As specified in the special conditions of contract, the supplier may be required 

to provide the following materials and notifications pertaining to spare parts 
manufacturer: 

 
(a) Such of spare parts as the purchaser may select to purchase from the 

supplier providing that this selection shall not relieve the supplier of any 
warranty obligations under the contract and  

 
(b) In the event of termination of production of the spare parts; 
 

(i) advance notification to the purchaser of the pending terminating 
in sufficient time to permit the purchaser to procure needed 
requirements: and 

 
(ii) Following such termination, furnishing at no cost to the 

purchaser, the blueprints, drawing and specifications of the 
spare parts, if and when requested. 

 
15. Warranty 
 
15.1 The Supplier warrants that all the Goods are new, unused, and of the most 

recent or current models, and that they incorporate all recent improvements in 
design and materials, unless provided otherwise in the Contract. The supplier 
further warrants that the goods supplied under this contract shall have no defect 
arising from design materials or workmanship (except insofar as the design or 
material is required by the purchasers specifications) or from any act or omission 
the supplied goods in conditions obtaining in the country of final destination. 

15.2 This warranty shall remain valid for as specified at section V schedule of 
requirements against each equipment or any portion thereof as the case may 
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be have been delivered at the final destination indicated in the contract, 
unless specified otherwise in the special conditions of the contract.  The 
warranty period starts from date of commissioning after installation by the 
firm. 

 
15.3 The purchaser shall promptly notify the supplier in writing of any claims arising 

under this warranty. 
 
15.4 Upon receipt of such notice, the supplier shall, with all reasonable speed, 

repair or replace the defective goods or parts thereof without cost to the 
purchaser other than, where applicable, the cost of inland delivery of the 
repaired or replaced goods or parts from the port of entry to the final 
destination. 

 
15.5 If the supplier, having been notified, fails to remedy the defect (s) within a 

reasonable period, the purchaser may proceed to take such remedial action 
as may be necessary, at the suppliers risk and expenses and without 
prejudices to any other right which the purchaser may have against the 
supplier under the contract. 
 

15.6   Site Visits:  The successful tenderer shall visit each User Institution as part of 

preventive maintenance as per the frequency mentioned under clause 5.1.3 

(section-I of IFB) during the warranty period. The tenderer shall attend any 

number of break down/repair calls as and when informed by the Tender 

Inviting Authority/User Institution. 
 

15.7 During every visit, a copy of the service report/break down call report, duly 

signed by the custodian of the equipment/head of the health care institution 

and stamped shall be forwarded by email/fax/post to the APMSIDC office 

within 10 days from the due date. 

           

15.8 A warranty certificate (as per format in Annexure III) duly signed and with 

proper stamp of the institution concerned and also signed by the authorized 

signatory with the stamp of the successful tenderer shall be submitted to the 

Tender Inviting Authority for keeping it under safe custody along with the 

Installation Certificate. A copy of the original warranty papers has to be given 

to the institution head concerned. 

 

15.9 The tenderer shall submit the activities to be carried out during the preventive 

maintenance visit as per the format in Annexure IV. 
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16. Payment 
 
16.1 The method and conditions of payment to be made to supplier under the 

contract shall be specified in the special conditions  
 
16.2 The Suppliers request (s) for payment shall be made to the purchaser in 

writing accompanied by an invoice describing as appropriate the goods 
delivered and the services performed and by shipping document, submitted 
pursuant to clause 10, and upon fulfillment of other obligations stipulated in 
the contract. 

16.3 Payments shall be made promptly by the purchaser within sixty (60) days of 
submission of the invoices / claims by the supplier duly furnishing the 
certificate specified in the bid document from the competent authority. 

 
16.4 Payment shall be made in Indian Rupees. 
 
17. Prices 
 
17.1 Prices charged by the supplier for goods delivered and services performed 

under the contract shall not with the exception of any price adjustments 
authorized by the special conditions of contract, vary from the prices quoted 
by the supplier in its bid. 
 

18. Change Orders 
 
18.1 The Purchaser may at any time by written orders given to the supplier 

pursuant to clause 31 , make changes within the general scope of the contract 
in any one or more of the following; 

 
(a) drawings, designs or specifications, where goods to be furnishing 

under the contract are to be specifically manufactured for the 
purchaser; 

(b) the method of shipping or packing; 
(c) the place of delivery; or 
(d) the services to be provided by the supplier; 

 
18.2 If any such changes causes an increase or decrease in the cost of or the time 

required for the suppliers performance of any part of the work under the 
contract, whether changed or not changed by the order, an equitable 
adjustment shall be made in the contract price or delivery schedule or both 
and the contract shall accordingly be amended. Any claims by the supplier for 
adjustment under this clause must be asserted within thirty (30) days from the 
date of the suppliers receipt of the purchasers change order. 

 
19. Contract Amendments 
 
19.1 Subject to clause 18, no variation in an modification of the terms of the 

contract shall be made except by written amendment signed by the parties. 
 
20. Assignment 
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19.2 The supplier shall not assign in whole or in part, its obligations to perform 

under the contract, except with the purchasers prior written consent. 
 

21. Sub-contracts 
 
21.1 The supplier shall notify the purchaser in writing of all subcontracts awarded 

under the contract if not already specified in his bid. Such notification, in his 
original bid or later, shall not relieve the supplier from any liability or obligation 
under the contract. 

 
22. Delays in the supplier’s performance 
 
22.1 Delivery of the goods and performance of the services shall be made by the 

supplier in accordance with the time schedule specified by the purchaser in its 
schedule of requirements. 

 
22.2 Any unexcused delay by the supplier in the performance of its delivery 

obligations shall render the supplier liable for any or all of the following; i.e. 
forfeiture of its performance security, imposition of liquidation damages and or 
termination of the contract for default. 

 
22.3 If at any time during the performance of the contract, the supplier or its 

subcontractor (s) should encounter performance of the services the supplier 
shall promptly notify the purchaser in writing of the fact of the delay its likely 
duration and its causes. As soon as practicable after receipt of the suppliers 
notice, the purchaser shall evaluate the situation and may at its discretion 
extend the suppliers time for performance, in which case the extension shall 
be ratified by the parties by amendment of the contract. 

 
23. Liquidated Damages 
 
23.1 Subject to clause 25, if the supplier fails to deliver any or all of the goods 

within the time period specified in the contract, the purchaser shall, without 
prejudice to its other remedies under the contract, deduct from the contract 
price as liquidated damages, an amount as specified in the SCC for the period 
of delay, until actual delivery or performance, up to a maximum deduction of 
10 percent of the total contract value. Once the maximum is reached, the 
purchaser may consider termination of the contract. 

 
24. Termination for Default 
 
24.1 The purchaser may, without prejudice to any other remedy for breach of 

contract by written notice of default sent to the supplier, terminate the contract 
in whole or part: 

 
(a) if the supplier fails to deliver any or all of the goods within the time 

periods specified in the contract or any extension thereof granted by 
the purchaser pursuant to clause 22; or  

(b) if the supplier fails to perform any other obligations under the contract. 
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24.2 In the event the purchaser terminates the contract in whole or in part, 24.1 the 

purchaser may procure, upon such terms and in such manner as it deems 
appropriate, goods similar to those undelivered, and the supplier shall be 
liable to the purchaser for any excess costs for such similar Goods. However, 
the supplier shall continue the performance of the contract to the extent not 
terminated. 

 
25.   Force Majeure 
 
25.1 Notwithstanding the provisions of clauses 22,23,24, the supplier shall not be 

liable for forfeiture of its performance security liquidated damages or 
termination or default, if and to the extent that, its delay in performance or 
other failure to perform its obligations under the contract is the result of an 
event of Force Majeure. 

 
25.2 For purposes of this clause "Force Majeure" means an event beyond the 

control of the supplier and not involving the suppliers fault or negligence and 
not foreseeable. Such events may include but are not limited to, acts of the 
purchaser either in its sovereign or contractual capacity, wars or revolutions, 
floods, epidemics, quarantine restrictions and freight embargoes. 

 
25.3 If a force majeure situation arises, the supplier shall promptly notify the 

purchaser in writing of such conditions and the cause thereof. Unless 
otherwise directed by the purchaser in writing the supplier shall continue to 
perform its obligations under the contract as far as is reasonably practical and 
shall seek all reasonable alternative means for performance not prevented by 
the force majeure event. 

 
26.       Termination for Insolvency. 
 
26.1 The purchaser may at any time terminate the contract by giving written notice 

to the supplier, if the supplier becomes bankrupt or otherwise insolvent, 
provided that such termination will not prejudice or affect any right of action or 
remedy which has accrued or will accrue thereafter to the purchaser. 

 
27. Termination for convenience. 
 
27.1 The purchaser may by written notice sent to the supplier terminate the 

contract, in whole or in part at any time for its convenience. The notice of 
termination shall specify that termination is for the purchasers convenience 
the extent to which performance of work under the contract is terminated and 
the date upon which such termination becomes effective. 

 
27.2 The goods that are complete and ready for shipment within 30 days after the 

suppliers receipt for notice of termination shall be purchased by the purchaser 
and the contract terms and prices. For the remaining goods the purchaser 
may elect. 
(a) to have completed and delivered at the contract terms and  prices; and / or 
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(b) to cancel the remainder and pay to the supplier and agreed amount for 
partially completed goods and for materials and parts previously procured 
by the supplier. 

 
28. Resolution of Disputes 
 
28.1 The purchaser and the supplier shall make every effort to resolve amicably by 

direct informal negotiation any disagreement or dispute arising between them 
under or in connection with the contract. 
 

28.2 If after thirty (30) days from the commencement of such informal negotiations 
the purchaser and the supplier have been unable to resolve amicably contract 
dispute, either party may require that the dispute be referred for resolution to 
the formal mechanisms specified in the special conditions of contract. These 
mechanisms may include but are not limited to conciliation, mediation by third 
party justification in an agreed national or international forum and / or 
international arbitration. The mechanism shall be specified in the special 
conditions of contract. 
 

 
29. Governing Language 
 
29.1 The contract shall be written in English language, as specified by the 

purchaser in the instructions to bidders. Subject to clause 30, English 
language version of the contract shall govern 
 

30.  Applicable law 
 

30.1 The contract shall be interpreted in accordance with the laws of the union of 
India and the legal jurisdiction is Hyderabad 

 
31. Notices 
 
31.1 Any notices given by one party to the other pursuant to the contract shall be 

sent in writing and confirmed in writing to the address specified for that 
purpose in the special conditions of the contract. A notice shall be effective 
when delivered or on the notices effective date, whichever is later. 

 
32. Taxes and duties 
 
32.1 The rates quoted by the bidder shall be deemed to be inclusive of the sales 

and other taxes that the bidder will have to pay for the performance of this 
contract, at the prevailing rates notified by the Government. The purchaser 
will perform such duties in regard to the deduction of such taxes at source as 
per applicable law.  
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SECTION - IV: SPECIAL CONDITIONS OF CONTRACT 
 

TABLE OF CLAUSES 
 

(The corresponding clause number of the General condition is in parenthesis) 
 
 
Item. No.   Topic. 

1                   Special Conditions of the Contract 

2.  Definitions (Clause - 1) 

3.  Country of Origin (Clause -3) 

4.   Performance security (Clause 7) 

5.  Inspection and Tests (Clause 8) 

6.  Packing (Clause-9)  

7.  Delivery and Documents (Clause 10) 

8.  Insurance (Clause 11) 

9.  Incidental services (Clauses 13) 

10.  Spare Parts (Clause 14) 

11.  Warranty (Clause 15) 

12.  Payment (Clause 16) 

13.  Prices (Clause 17) 

14.  sub-contracts (Clause 21) 

15.  Liquidated Damages (Clauses 23) 

16.  Resolution of Disputes (Clauses 28) 

17.  Notices (Clauses 31) 

18.  Comprehensive Maintenance Contract  
 
19.  Actions against Misconduct of the Supplier 
 
20.   Progress of Supplies 
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Section IV: Special Conditions of the Contract 
 

1.  The following special conditions of contract shall supplement the general 
Conditions of contract. Whenever there is conflict, the provisions herein shall 
prevail over those of the general conditions of contract the corresponding 
clause number of the general conditions in parentheses. 

 
2. Definitions (Clause I) 
 

(a) The Purchaser is   :  The Managing Director, APMSIDC, Mangalagiri,  
                                                         Guntur. 

(b) The Supplier is  :  ------------------------ 
 
3. Country of origin (Clause 3): All goods and related services to be supplied under 

the contract / agreement shall have their origin in India or any other country with 
which India has not banned trade relations. 

 
4. Performance security (Clause 7) 
 
4.1 Performance security is 5% of the contract value and shall be valid up to 60 days 

after the date of completion of performance obligations including warrant 
obligations, as applicable. 

 
4.2 Add clause 7.5 to the GCC as the following: 
 
 In the event of any contract amendment, the supplier shall within 7 days of 

receipt of such amendment furnish the amendment to the performance security 
rendering the same valid for the duration of the contract, as amended for further 
period of 60 days thereafter  

 
5.  Inspection and Tests (clause 8) 
 

The following inspection procedures and tests are required by the Purchaser: 
 
5.1 The Supplier shall get each equipment inspected by a competent authority in         

manufacturer's works and also provide a guarantee/warranty certificate that the 
instrument conforms to all specifications contained in the contract. 

 
5.2 The Purchaser or its representative may inspect and/or test any or all the 

equipment to confirm their conformity to the Contract specifications, prior to 
dispatch from the manufacturer’s premises. Such inspection and clearance will 
not prejudice the right of the consignee to inspect and test the equipment on 
receipt at destination. 

 
5.3 However, on arrival of the equipments at destinations, the purchaser or its 

representative shall have the right to inspect and/or test any or all the 
equipments to confirm their conformity to the contract.   
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5.4 If the equipment or its performance is not as per specified conditions, 
deficiency or replace the equipment (s) to the satisfaction of the purchaser’s 
representative. 

 
6. Packing (Clause 9) 
 

The Supplier will be required to mark separate packages for each consignee 
on three sides with proper paint/indelible ink, the following: i. Name of the 
contract, ii. Contract No., iii. Country of origin of Goods, iv. Supplier's Name 
and v. Packing of list reference number 

7.  Delivery and Documents (Clause 10) 
 

(i) Three copies of the Supplier invoice showing Goods description, 
quantity, unit price, total amount; 

(ii) Railway receipt/acknowledgement of receipt of goods from the 
Consignee  

(iii) Manufacture's/Supplier's Warranty and Factory Test certificate; 
(iv) Acceptance Certificate issued by the End-User 
(v) Inspection Certificate issued by the nominated inspection agency, as 

applicable  
 

8. Insurance (Clause 11) 
 

i) For delivery of goods at site, the insurance shall be obtained by the 
Supplier at his cost for an amount equal to 110% of the value of the 
goods from "warehouse to warehouse" on "All Risks" basis including 
war Risks and Strike clauses period in the name of consignee 
authorized by the purchaser i.e. M.D. APMSIDC. The supplier shall also 
provide insurance coverage against fire and theft in the name of 
consignee upto end of the warranty period. 

 
ii) To submit a copy of insurance document duly attested by the 

consignee to APMSIDC along with bills for making payment. 
Otherwise the bills may not be processed. 

 
9. Incidental Services (Clause 13) 
 
 No additional services are required to be provided over the services already 

covered under clause 13 of GCC. 
 
10. Spare parts: (Clause 14) 
 
  Add as clause 14.2 to the GCC the following: 
 

Supplier shall carry sufficient inventories to assure ex stock supply of 
consumables spares such as gaskets, plugs, washers, belts etc., other spare 
parts and components shall be promptly as possible but, in any case, within 
(3) days of placement of order. 
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11. Warranty (Clause 15) 
 
11.1 In partial modification of the provisions, the warranty period shall be as 

specified at section V schedule of requirements against each equipment, or 
any portion thereof, as the case may be, have been delivered at site, installed, 
commissioned, successfully tested and accepted by the Purchaser or its 
 authorized representative 

 
11.2 Substitute Clause 15.4 of the GCC with the following: 
 
 Upon receipt of such notice, the Supplier shall within 3 days, repair or replace 

the defective goods or parts thereof, free of cost at the ultimate destination.  
The Supplier shall take over the replaced parts/goods at the time of their 
replacement.   

 
11.3 If the supplier has not done repair/replacement within the time specified above 

the purchaser will assess the cost of having the repairs/replacements done 
and the supplier will pay this amount. 

 
11.4 Overall an uptime guarantees of 95% shall be maintained out of total usage 

period of the equipment by the end users during the warranty period 

11.5 All software updates, if any required, should be provided free of cost during 

Warranty period.  

11.6 No conditional warranty like mishandling, manufacturing defects, etc. will be 

acceptable. 

11.7  Warranty as well as Comprehensive Maintenance contract will be 

inclusive of all accessories and Turnkey work, and it will also cover the 

following wherever applicable:- 
 Any kind of motor. 
 Plastic & Glass Parts against any manufacturing defects. 
 All kind of sensors. 
 All kind of coils, probes and transducers. 
 Printers and imagers including laser and thermal printers with all parts. 
 UPS including the replacement of batteries. 
 Air-conditioners, All kinds of painting, civil, HVAC and electrical work 

 
12 Payment (Clause 16) 

 
12.1 Payment for goods and services shall be made in Indian Rupees as follows: 
 

a) 60% of the contract value of the supply part after necessary deduction will 
be  paid to the supplier on submission of copy of invoice with original 
Delivery Challan as  proof of supply to destinations  duly certified by the 
Head of the Institution and RTGS details 
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b) 30%  of payment will be paid on submission of original invoice with stock 
entries, delivery challan and Installation Certificates (Annexure 1), warranty 
certificate (Annexure III), copy of insurance document duly attested by the 
consignee to APMSIDC, calibration, quality assurance certificate test 
certificate if required as per technical specification  after completion of all 
the performance obligations. 

c) The balance 10% will be paid after three months from the date of 
installation on submission of performance satisfactory report (Annexure-ll), 
obtained from the Head of the institute or concerned authorities.  
 

d) In case any difficulty is experienced by the successful tenderer in obtaining 
three-month performance certificate from any of the User Institution after 
the installation of the equipment, the same shall be brought to the notice of 
the Tender Inviting Authority immediately in writing. In such event(s), if the 
Tender Inviting Authority is convinced, the reasons are beyond the control 
of the successful tenderer, the Tender Inviting Authority, in case of supply 
orders placed by it, shall release payments at its discretion. In such case 
the letter sent to the Tender Inviting Authority shall be submitted along with 
the invoices while claiming payment. 

  
12.2  If there is a delay in installation of the equipment due to reasons not 

attributable to the supplier such as non-readiness of site, 60% of the supply 
part of the contract value will be released against supply and a confirmation 
letter from the consignee / end user, on submission of original delivery 
challan & Invoice copy. 

 
12.3     Cost of Comprehensive Maintenance Contract for each year will be paid, at 

the end of each year by the Purchaser’s representatives/hospital 
authorities, upon submission of the service reports to the extent of the 
service delivered as per the contract terms. 

 
13. Prices (Clause 17) 
 
 Prices payable to the Supplier as stated in the Contract shall not be subject 

to adjustment during performance of the Contract. 
 
14 Sub-contracts (Clause 21) 
 

Add at the end of sub-clause 21.1 of the GCC the following. “Sub-contract 
shall be only for bought-out items and sub-assemblies”. 

 
15 Liquidated Damages (Clause 23) 
 
15.1 For delays  
 

Substitute Clause 23.1 of the GCC by the following: 
 

Subject to clause 25 of GCC, the Purchaser shall, without prejudice to its 
other remedies under the Contract, deduct from the Contract Price, as 
liquidated damages, a sum equivalent to 0.5 percent of the delivered price 
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of the delayed Goods or unperformed Services for each week of delay or 
part thereof until actual delivery or performance, up to a maximum 
deduction of 10% of the total Contract value.  Once the maximum 
deduction is reached, the Purchaser may consider termination of the 
Contract. 

 
15.2      For Short fall in Equipment Maintenance services 
 

Any major repair intimated by the Purchaser or the end-user shall be 
rectified by the Supplier from the date of intimation within a period of 3 
calendar days and repair the equipment to the satisfaction of the 
Purchaser or the End User. Failing which the Purchaser has a right to levy 
a penalty on the Supplier a sum of Rs.10,000/- per day of delay, until the 
equipment is repaired and brought to the normal working condition to the 
satisfaction of the Purchaser. 

 
16 Resolution of Disputes (Clause 28) 
   
          Add as Clauses 28.3 and 28.4 of the GCC the following: 
 

28.3 The dispute resolution mechanism to be applied pursuant to clause 28 of  
the General Conditions shall be as follows: 

 
(a)  In the case of dispute or difference arising between the Purchaser and 

a Domestic Supplier relating to any matter arising out of or connected 
with this agreement, such dispute or difference shall be referred to the 
award of two Arbitrators, one Arbitrator to be nominated by the 
Purchaser and the other to be nominated  by the Supplier or in the 
case of the said Arbitrators not  agreeing, then at the award of an 
Umpire to be appointed by the Arbitrators in writing before  proceeding 
with the reference, and in case the Arbitrators cannot agree  to the 
Umpire,   he may be  nominated by the  Arbitration  committee of the 
Indian Council of  Arbitration, India.  The award of the Arbitrators, and 
in the event of their not agreeing, of the Umpire appointed by them or 
by the Arbitration Council of India, India, shall be final and binding on 
the parties. 

 
(b) The Indian Arbitration Act 1996, the  rules thereunder and any statutory   

modification or re-enactments thereof, shall apply to the arbitration 
proceedings. 

  
28.4 The venue of arbitration shall be the place from where the Contract is 

issued. 
 
17 Notices (Clause 31) 
 

For the purpose of all notices, the following shall be the address of the 
purchaser and supplier. 
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Purchaser:  The Managing Director, APMSIDC, 2nd Floor, Plot No:09, survey 
number: 49, IT Park, Mangalagiri, Guntur District- 522503 
    
Supplier: (To be filled in at the time of Contract Signature) 
 

18 Comprehensive Maintenance Contract (CMC) 
 

a) The Comprehensive Maintenance Contract includes 4 visits in a year  
preventive maintenance visits and all the distress calls during the year 
and also include the probable cost of spares required towards the 
repairs carried out to bring a not working equipment to its normal 
working condition, during the year. 
 

b) The supplier shall under take at least one half-yearly preventive 
maintenance visit and attend to all the break down calls during the 
year. The payment for the maintenance services will be made at the 
end of each half-year, upon submission of necessary service reports 
signed by the end-users. 

 
c) The Comprehensive Maintenance Contract agreement will be done by 

APMSIDC/ Hospital authority/ Any Authorized service provider 
nominated by Govt AP, as per rates given by the vendor in the tender. 
 

 
19 Actions Against the Misconduct of the Supplier 

 
19.1 A Supplier found being supplied similar items with similar tender conditions to 

any other agency in the country during the validity of the contract with the 
APMSIDC, at a rate lower than the rate at which they supplied under this 
tender, the difference amount is liable to be recovered apart from blacklisting 
the firm for a minimum period of 3 years. The Supplier should furnish 
undertaking (Annexure-XIII) that they will remit the differential cost, if they 
quote lower rate than the rate quoted to the APMSIDC to any other agency or 
department or state, during the period of contract.  
 

19.2 Any substandard supplies without meeting the quality specifications made 
under the contract shall also entail blacklisting of the firm for a minimum 
period of three years for that particular product. 
 

19.3 If the bidder fails to demonstrate on asked to do so, of the products quoted 
with their bid, without any valid or convincing reason to the satisfaction of the 
Purchaser, the bids for other items offered against the bid notice will not be 
considered and he may be debarred for a certain period as decided by the 
Purchaser. 
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20 Progress of Supply 
 

Supplier shall intimate progress of supply, in writing, to the Purchaser as 
under: 
- Qty offered for inspection and date; 

- Qty. accepted/rejected by inspecting agency and date; 

- Qty. dispatched/delivered to consignees and date; 

- Qty.  where incidental services have been satisfactorily completed with 

date; 

- Quantity where rectification/repair/replacement effected/completed,    
      on receipt of any communication from consignee/Purchaser with date; 

- Date of completion of entire Contract including incidental services, if 

any; and 

- Date of receipt of entire payments under the Contract. 

21 Country of origin: All goods and related services to be supplied under the 

contract / agreement shall have their origin in India or any other country with 

which India has not banned trade relations. 

 As per the restriction under rule 144(xi) of the General Financial 

Rules (GFR) 2017 - “Any bidder from a country which shares a land 

border with India will be eligible to bid in any procurement of goods only 

if the bidder is registered with the competent authority i.e., Registration 

Committee constituted by the Department for Promotion of Industry and 

Internal Trade (DPIIT)”. 
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SECTION V 
 

SCHEDULE OF REQUIREMENTS AND TECHNICAL SPECIFICATIONS 
 

S. 
No 

Name of the 
Equipment 

Qty Warranty CMC EMD 

Avg.Annual turn 
over for last 3 

years (2022-23, 
2023-24,2024-25) 

1 Slit Lamp with 
Motorised Table 

10 3 4   75,000          62,50,000  

2 Specular 
Microscope 

2 3 4 1,29,000       1,07,50,000  

3 Instruments for 
corneal excision 
and encleation 
including 
containers 

20 1 -                  
3,000  

          2,50,000  

4 Vertical 
Autoclave 

2 3 4   18,000          15,00,000  

5 Keratoplasty 
Instruments 

20 1 -                  
9,000  

          7,50,000  

6 Refrigerator-ILR 2 3 4                  
9,000  

          7,50,000  

7 Computer and 
its Accessories, 
Interactive UPS, 
HD Webcam 
and Portable HD 
720p Video 
Calling:8000 

2 1 - 1,200            1,00,000  

8 Operating 
Microscope with 
added Camera 
for display 

8 3 4 1,20,000       1,00,00,000  

9 A-Scan 
Biometer 

8 3 4   38,400          32,00,000  

10 Auto 
Refractometer 
and Keratometer 
with motorised 
table 

8 3 4   48,000          40,00,000  

11 Streak 
Retinoscope 

8 3 4    38,400          32,00,000  

12 Tonometeres 
(Schiotz) 

8 3 4    48,000          40,00,000  

13 Direct 
Ophtalmoscope 

8 3 4   12,000          10,00,000  

14 Surgical sets 80 1 -     2,400            2,00,000  
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with SS tray 
15 LED Vision 

charts 
8 1 -     4,800            4,00,000  

16 Indirect 
Opthalmoscope 
with 20 lens 

8 3 4   36,000          30,00,000  

17 Bipolar Cautery 8 3 4     7,200            6,00,000  
18 Hydraulic OT 

Table 
8 3 4    24,000          20,00,000  

19 Surgical Bins 16 1 -      7,200            6,00,000  
20 Hydraulic OT 

Chair 
8 3 4   24,000          20,00,000  

21 Assisting Tables 
in OT 

16 3 4   12,000          10,00,000  

 

Processing fee: The participating bidders will have to pay tender processing fee 

(non-refundable) of Rs.11,800/- in the form of online only. 

 

Note:  

1. Bidders who are having any pending court cases / legal disputes   

against the APMSIDC before any court of law / authority, are not   

eligible to participate in the tender. In this regard If any ambiguity               

arise, the decision of tender inviting authority (APMSIDC) is final.  

2. All tender unit price will be rounded off to next nearest whole number (if 

price is Rs. 100.40 it will be 100 Rs. and 100.75 then it will be Rs. 101) 

3. To allow the authorized distributors duly obtaining an agreement/ MOU 

from the Manufacturer for binding on Post Supply Services i.e., 

Warranty, CMC, AMC etc., and on agreement executed by the authorized 

distributor with the Corporation. Further an undertaking from 

Manufacturer to take responsibility in case of authorized distributor’s 

failure in performing the Contractual Obligations also may be obtained. 

Proforma will be provided.  

4. EMD shall be furnished in the form of Demand Draft/BG/Online drawn in 

favour of Managing Director, APMSIDC, Guntur. 

5. All the bidders informed to quote CMC price along with equipment, if not 

quoted the CMC price then automatically taken as including CMC for 

quoted price in e-procurement platform. 

6. The L1 will be consider on Equipment Cost (Basic Price + Tax) 



   

10.1A/APMSIDC/2025-26, Dt: 19.11.2025 45 

7. Quoted required reagents prices separately. 

8. 2 Years rate contract and expandable up to 1 year with mutual consent. 

9. Mandatory checklist like list of items with make & model, past 

performance B1 format with supporting documents, Manufacturing 

authorization and certificates (ISO 9001, 13485, CE/USFDA/BIS) will not 

be considered as shortfall document. (Only online document will be 

considered) 

10. For the bidders quoting for more than one item, then bidder must have 

an average annual turnover equal to the sum of the average annual 

turnovers mentioned against each equipment. However, a bidder having 

an average turnover of 10 Crores in the last three financial years and 

EMD 10 lakhs shall be eligible to bid for any number of equipment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technical Specifications 

 

General Information 
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1. Bidders are requested to offer the equipment as per the specifications 
attached. 

 
2. For each item of equipment, the bidder should include all the cost associated 

with fixing, cables, connectors, accessories and ancillary items necessary for 
the satisfactory operation of that item of equipment. Bidders should make the 
provisions of starter packs for consumables for demonstration and three 
months of operation period for the supplied equipment. 

 
3. Spare parts list, listing spare likely to be required for (7) years operations shall 

be attached with the Bid 
 
4. (i) Bidders are requested to provide, referenced by given equipment code and 

item name, with their tender offer, the following information for all the items of 
equipment offered. 

o Name of the Manufacturer 
o Brand Name & Model Number  
o Country of Origin 

 
(ii) Catalogue, Pamphlet, descriptive literature, spare parts list and technical 
specifications for each unit of item must be forwarded with the offer. 

 
5. Operating Environment: 
 

Electrical Supply: The Equipment supplied shall be suitable in all respect for 
use on the local electricity supply of 200- 270 Volts, 50 Cycles. A suitable 
stabilizer/CVT to be offered as an optional accessory in case of specific 
Voltage requirement for the supplied Equipment. Resettable over current 
breaker shall be fitted for protection wherever applicable.  
 
Humidity: The unit shall be capable of operating continuously in ambient 
temperature of 300C and relative humidity of around 80%. 
 

7. After Sales Service: 
 

Bidders are requested to confirm in writing in their bid offer the after sales 
service they would provide, after the expiry of three-year warranty period, for 
four more years including an estimated cost an annual servicing contract.  
The maintenance capability of the bidders currently existing in Hyderabad and 
Andhra Pradesh should also be clearly stated. 

 
8.     All items should be of high quality, durable, and suitable for use in a Hospital.  

The technical specification and standards of each item delivered shall be that 
currently in use at the time of delivery. 

a) Electrical safety conforms to standards for electrical safety IEC-60601 / 
IS-13450. 

b) Radiation safety: Safety aspects of Radiation dosage leakage should 
be spelt out and all the X-ray related products should comply with 
AERB Guidelines for radiation leakage. 
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10 a) The Manufacturer, must have necessary quality certifications for both 

processes and products such as ISO 9001 (Quality Management System for 
Organization) and ISO 13485 (Quality Management System for Medical Devices). 
 
b)  Full Quality Assurance System Approval certificate Management System 
Certification for Medical Devices and their equivalent International Standards 
certificates as BIS/ CE/USFDA etc. 

 
11. If the bidder fails to demonstrate any of the products quoted, the bid for that 

product would be considered as withdrawn and suitable action will be taken 
as per the Clause 15 of ITB. i.e., forfeiture of the Bid security and also the 
bidder may be debarred for a certain period as decided by the Managing 
Director. 

 
 
Note: 
 

1. The bidder should submit the details of spares which are covered or not 
covered under warranty.  

2. The above items supply to various Govt. Hospitals in Andhra Pradesh 
3. Purchase order will be issue minimum qty 1 no or more and to be 

supplied to all Govt. Hospitals in Andhra Pradesh for a period of 2 years. 
4. The life span of the equipment to be mentioned by the manufacturer. 
5. spares and accessories for the quoted model will be available till the life 

span as mentioned. 
6. There should be a support of minimum of l0 years for the quoted model 

(Based on the Life Span) for the equipment which are above 5 lakhs. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Technical Specifications 
Sl. 
No. 

Equipment Specifications 

1 Slit lamp 
Microscope 

A) Slit Lamp Specifications: 
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1. General Description: 
A high-precision biomicroscope designed for detailed examination 
of the anterior and posterior segments of the eye, incorporating 
advanced optics, illumination, and imaging options. 

 
2. Microscope System: 

Parameter Specification 

Type 
Galilean converging binocular 
stereomicroscope 

Magnification 
Levels 

Minimum 5-step: 6x, 10x, 16x, 25x, 40x (or 
better, continuous zoom optional) 

Eyepieces 
12.5x or 16x wide-field eyepieces with 
diopter adjustment 

Interpupillary 
Distance 

Adjustable from 50 mm to 80 mm 

Field of View 
(FOV) 

≥ 18 mm at lowest magnification 

Observation 
Angle 

13° to 14° convergence angle 

Optional 
Imaging-ready optical path with camera 
port 

 
3. Illumination System 

Parameter Specification 

Type 
Haag-Streit type slit illumination with 
continuously variable slit 

Slit Width 0 – 14 mm (continuously variable) 

Slit Length 1 – 14 mm (continuously variable) 

Apertures / 
Diaphragms 

Ø 14, 10,6,4, 5, 3, 2, 1, 0.2 mm or equivalent 

Filters 
Cobalt Blue, Red-free (Green), Heat-
absorbing, Neutral Density, Diffuser 

Light Source 
High intensity LED illumination (lifetime ≥ 
50,000 hrs) or halogen (12V 30W) option 

Brightness 
Control 

Continuous brightness control knob.  

4. Mechanical Features 
Parameter Specification 

Base 
Movement 

XYZ joystick control with smooth and precise 
movement 

Horizontal 
Movement 

100 mm or more 

Vertical 
Movement 

30 mm or more 

Chin Rest ≥ 70 mm vertical 
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Movement 

Fixation Target 
Red LED fixation lamp with brightness 
control 

Table Top 
Ergonomic instrument table with power 
supply and illumination control box 
integrated 

 
5. Imaging System (if applicable) 

Parameter Specification 

Digital 
Camera 

High-resolution (≥ 12 MP) digital camera, color 
or monochrome 

Video Output HDMI / USB 3.0 output for real-time imaging 

Software 
Image capture and analysis software with 
patient data management 

Compatibility DICOM / EMR compatible (optional) 
 
6. Optical Performance 

Parameter Specification 

Working 
Distance 

100 mm or better 

Optical Quality 
High-resolution achromatic optics with anti-
reflective coatings 

Depth of Focus 
Sufficient for clear visualization at all 
magnifications 

Parfocality Maintained across all magnification levels 
 
7. Power & Electrical 

Parameter Specification 

Power Supply 100–240 V AC, 50/60 Hz 

Power Consumption ≤ 60 W 

Safety Compliance IEC 60601-1, IEC 60601-1-2 certified 

8. Accessories (Standard) 

 Dust cover  

 Power cable & fuses  

 Instruction manual  

 Spare bulb (if halogen)  

 Chin rest papers 
 Beam splitter (50/50) 
 Eye piece shields 

 

9. Certifications & Compliance 
 CE / FDA / ISO 13485 Certified 
 BIS (India) Approved 
 Warranty: Minimum 3 years (extendable to 5 years) 
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 Should be supplied with installation, training, and 
calibration certificates 

 
B) Motorized table Specifications: 
 

 Power Supply: 220𝑉/50𝐻𝑧 
 Elevation Range: Typically 63−83 cm 
 Table Top Size: Approximately 45×55 cm 
 Maximum Load:  55−100kg 
 With One drawer. 
 One power outlet. 
 Control: Electric control with a motorized up-and-down 

movement  
2 Specular 

Microscope 
Class 1, Type B electrical equipment 
Imaging method 
Non-contact: auto-alignment, auto- focus, auto-capture, auto cell 
count 
Imaging field 
0.1 mm2 
Measurement accuracy (corneal 
thickness) 
+/-10 um or better 
Analytical accuracy 
Cell area (Center Method): +/-5% 
Camera 
Built-in CCD Image sensing element 
camera 
Flash 
Konan Xe tube 
Focusing illumination 
Konan Halogen lamp 
Input voltage 
100-240VAC, 50/60 Hz 
Fuse 
3A (250V) x 2 (Fast Blow 5 x 20) 
Power consumption 
70 VA 
Weight 
3A (250V) x 2 (Fast Blow 5 x 20) 
Power consumption 
70 VA 
Weight 
20.5 Kg 
Dimensions 
-420(H) X 334(W) X 486(D) mm 
Regulatory 
FDA 510(k) Cleared | CE 0123 or CE 

3 Instrumnets for 
corneal excision 

Lancaster Eye speculum 
Grafe Muscle hook 
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and encleation 
including 
containers 

Wells Enucleation 
Fixation forceps 
Rumax international & 
Mosquito Forceps Curved 
Stevens Tenotomy Scissors curved 
Enucleation scissors Straight 
Eye scissors Straight 
Eye Ball container 
S.S.Box Small 
1 each of above instruments in each set 

4 Vertical 
Autoclave 

Capacity: 200 – 250 L -Measurement Units litres 
Material Type: Stainless steel  
Material Composition: 304 stainless steel (chamber, lid, drain 
valve, baskets) 
Material Properties durable (universal wheel), high-strength load-
bearing (universal wheel), wear-resistant (universal wheel) 
Autoclavable Yes 
Maximum Temperature:138 °C 
Minimum Temperature:105 °C 
Diameter17.72 in (baskets), 19.69 in (chamber) 
Height 13.78 in (baskets), 27.95 in (chamber), 41.73 in (external) 
Length 26.7 in (external) 
Width 25.6 " (external), 27.95 " (packing) 
easy-to-understand (control panel) 
 

5 Keratoplasty 
Instruments 

Barraquer Wire speculum 
Flieringa fixation 
Paton Spatula 
Castroviego Corneal Trephine 
CastroVijo Corneal Straight 
Radial Maker 
Calibri Forceps 
Mc. Pherson-Comeal Forceps 
Cyclodialysis spatula 
Mc.Phersons forceps 
Hartman Mosquito Straigh 
Hartman Mosquito Curved 
Towel clamp 
Serrefine Small Straight 
Corneal Scissor left 
Corneal Scissor Right 
Westcott Scissors 
Vanns Scissor 
Iris Scissors Straight 
Barraquer Needle Holder 
Air cannuia 27G 
Anterior Chamber Cannula, Curved 
BP Handle 
Endothelium Punch 



   

10.1A/APMSIDC/2025-26, Dt: 19.11.2025 52 

Teflon Block 
Each of this instruments 1 each 

6 Refrigerator-ILR Temperature. Range 
1-10 Degree Celsius 
Usage/Application 
Laboratory 
Effective Capacity 
1100 Litre 
No. Of Shelves 
5 Shelves 
Cooling Type 
Static 
Dimensions 
1219x 686 x 2007 mm 

7 Computer & 
Accessories 

Interactive UPS  
HD Webcam, 
Portable HD 720p Video Calling:8000 

8 Operating 
Microscope with 
added Camera for 
display 

Surgical Microscope 
Magnification Type 5 Step (manual) 
Magnification 
0.4x, 0.6x, 1.0x, 1.6x, 2.5x 
Binocular 
45 Inclined Binocular tube Arm 
Length 
800mm Eye pieces 
10x Wide Field (Optional) 12.5x) Diopter 
adjustment 
From +6 to -6 
Inter papillary Distance 55mm-
75mm 
Working distance 200mm 
Fine Focusing Control Motorized by 
foot Control Filter 
LED lamp Arms 
Counterbalanced spring arms Power 
Supply 
~110-230V,50-60Hz 
Power Consumption 50VA 

9 A-Scan Biometer Technical Specifications - A-ScanA-Scan Probe 
Probe frequency : 10 MHZ Fixation : 
Internal LED Measurement Range 
Axial Length : 14.0 mm to 40.0 mm ACD : 
2.0 mm to 6.0 mm 
Lens Thickness : 2.0 mm to 7.5 mm 
Measurement Accuracy : ± 0.1mm 
Measurement Techniques Method : 
Immersion / Contact Mode : Auto/Manual 
Lens Types : Aphakic, Normal, Cataract, Dense Cataract, 
Pseudophakic (Silicone, PMMA,Others), Silicone Oil 
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IOL Calculation Formulae : SRK-T, SRK II, Holladay, 
Binkhorst, Hoffer-Q, 
Haigis, AME*, and Post Refractive Formulas 

Display : High resolution 8 inch color display with Touch screen 
10 Auto 

Refractometer 
and Keratometer 
with motorised 
table 

Auto Kerato-Refractometer 
Refractive Power measurement Spherical 
refractive power 
-25D to +22D 
Cylindrical Refractive power 0D to 
+_10D 
Astigmatic axial angle 0 to 180 
PD measurement range 20 mm 
to 85 mm 
Data transport terminal 
USB(import)/RS-232C 
Dimensions 
317-341 mm (W) x521-537 mm 
Power Supply 
100-240V AC, 50-60Hz, 30-70VA 

with motorized table 
11 Streak 

Retinoscope 
Halogen HPX lamp provides 30% whiter, brighter light for true 
tissue color and long-lasting performance. 
Allows easy one-hand operation for streak focus and 360° 
streak rotation. 
18 unique aperture/filter combinations for greater versatility. 28 
focusing lenses with a range of -25 to +40 diopters. 

Detect corneal abrasions with cobalt blue filter. 
12 Tonometers 

(Schiotz) 
Dimensions 
Height: 130 mm, Width: 45 mm, Weight: 24.4 g 
Scale 
0 to 20 graduation marks 
0 to -1 graduation mark 
One graduation mark corresponds to a stroke of 0.05 mm 
Operating temperature 
10 °C to 40 °C 
Relative humidity 
30% up to 70 % relative humidity, non-condensing 
High quality agate bearing for an extremely long service life 
Precision measurement on a scale of 0 to 20 subdivisions and 0 
to -1 sub-divisions 
Easy to read scale with red pointer 

Complete in a black deluxe case with velvet-look inserts Supplied 
with three weights (5.5 g, 7.5 g, 10 g) and a conversion table 

13 Direct 
Ophthalmoscope 

DIRECT OPTHALMOSCOPE TECHNICAL SPECIFICATIONS 
 
1. Should be rechargeable battery with Charger/ mains 
operated. 
2. Should have halogen / LED light source 
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3. Should have red-free filters 
4. Should have small and large spot sizes, fixation targets, sit 
aperture, hemi-spot 
and cobalt blue filter 
5. Should have wheel control with lens powers ranging from 
+20D to -35D in single 
diopter steps up to 10D and 5D steps above that. 
6. Should have illuminated lens dial. 
7. Should have rubber brow rest. 
8. Should have dust free optics and a spherical optical system 
9. Should be supplied with a carrying case. 
10. If halogen lamp is used, then the following additional 
accessories should be 
supplied 
* Bulb-1no 

Bulb holder Bulb cover 
14 Surgical sets 

with SS tray 
CATARACT SETS TECHNICAL SPECIFICATIONS 

 
1. Mosquitor Artery Forceps-2 

Universal Eye Speculum Medium – 1 
Universal Eye Speculum Large-1 
3. Superior Rectus Forceps - 1 
4. Hoskin's Forceps - 
5. Corneal Scissors-r 
6. BP Handle (Bard parker)-1 
7. Vanas scissors -1 
8. Iris Repositor-1 
9. Sinsky Hook's- 1 
10. Wire Vectis - 1 
11. Simcoe Canulas Direct No.21, No.23 each one 
12. Needle Holder - 1 
13. Tying Forceps - 1 
14. Sterilization Case (Steel) with mat - 1 
15. Air way Canula No.26 -1 
16. Hydro dissection Canula No.24-1 
17. Capsulorhexis Forceps-1 
18. Irrigating Vectis- 1 

 
Specifications for Stainless Instruments: 
1. All Instruments should made from surgical grade stainless 
steel. Documentary 
evidence required for grade of material. 
2. The hinges should be rust proof. 
3. The Instruments should be guaranteed against metal fatigue 
and rust for 2 years. 
4. The Instruments surface should be non reflective. 
5. The brand name along with catalogue number should be 
etched on instruments. 
6. Prior demonstration of instruments for approval if needed. 
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15 LED Vision 
Charts 

Chart HD Smart 
Specifications Display Type : 22 Inch LED Backlight 
Resolution : 1920 x 1080 @ 60 hz 
Chart Window Size : 477 X 268mm Contrast / 
Brightness : 3000:1/250 Cd/m2 
Standard Chart : Letters, Numbers, TumblingE, Pediatric, Landolt 
C, Languages, Contrast, logMAR, Snellen Chart, Crowding Bar, 
Single Row, Single Column, Single Letter, ETDRS chart. 
Range : 1ft to 20ft (1mt to 6mt) 
Special Chart Type : Astigmatism, Fixation Target, Fixation 
Disparity, Amsler Grid, Polarization Test, Vernier Acuity, Pelli- 
Robson Contrast Test, Lea Symbols,Lea Numbers, Phoria Test, 
Railway Test, Signal Test, HOTVX Test, Worth4Dot, Cross 
Cylinder test, Fan and Block Test, Dot chart, Aniseikonia, 
Ishihara, Duo Colour for all charts etc., 
Advanced Features : Favourite charts, Default chart, V/A Scale, 
Update 
Dimensions (h x w x d) : 504 x 304 x 44 mm Mutimedia : 
Images, Video, Animation (USB Support) 
Distance of Installation : 1M - 6M (Step by 1 meter) Chart 
Change Over Device : Remote Control 
Weight : 5.5 Kgs (approx) 
Standard Accessories : Remote Control, Multipurpose screws - 2 
Optional Accessories : Floor Stand 

16 Indirect 
Ophthalmoscope 
with 20 lens 

Field Angled 45 Degree 
Depth 85 - 125 mm 
Head Bracket 530 - 560 mm 
Middle Diameter 40 mm 
Pupil Distance 47 - 52 mm 
Illumination Pupils Down To 1.0 mm. 
Field Angled 45 Degree 

 

17 Bipolar Cautery Wide selection of bipolar forceps and hemostatic erasers to 
facilitate most ophthalmic surgical procedures 
Technical Specifications 
Output RF power : 5W (max) Output 
power indicator : Green LED Display : 7-
segment LED display O/P level : 0 to 9 
positions 
Input supply : ~110-230 V, 50-60 Hz Fuse : 
1A Slow Blow 
Power consumption : 25 W (max) 
Physical Parameters 

Dimension : 190 (L) x 170 (B) x 90 (H) mm 
18 Hydraulic OT 

Table 
Size 1900 mm X 520 mm 

Material 304 SS and Medical Grade Plastic 

Usage/Application Hospital clinic 

Model Name/Number Opthalmic table Color Black 
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Maximum Height(mm) 1000 mm Finish 

Stainless Steel 

Power 220V 
19 Surgical bins Robust Construction: Made from high-quality stainless steel, 

ensuring durability, corrosion resistance, and long-term use in 
medical environments. 
Convenient Design: Features a domed top and bottom with a 
sliding removable band and drop-down hasps for easy handling 
and secure closure. 
Optimal Size: Measuring approximately 11 inches in diameter 
and 9 inches in height, making it an ideal size for various 
medical settings. 
Autoclave Compatibility: Specifically designed to fit in autoclaves 
sized 12" x 12" (diameter X height) or 12" x 14" 

(diameter x height), ensuring easy sterilization. 
20 Hydraulic OT 

Chair 
The approximate dimensions Height 
– 48 to 65 cm 
Height Adjustment – 54 to 73 cm Base 
Diameter- 36 Cm 

Castors – 75 mm 
21 Assisting tables 

in OT 
Size 1900 mm X 520 mm 
Material 304 SS and Medical Grade 

Plastic 
Usage/Application Hospital clinic 
Model Name/Number TMI-1207 Opthalmic table 
Color Black 
Maximum Height(mm) 1000 mm 
Finish Stainless Steel 
Power 220V 
Size 1900 mm X 520 mm 

 

 
 
 
 
 

 
Consignee’s Lists:   
 
 
 
 
 

SECTION – VI 
 

PRE - QUALIFICATION CRITERIA 
 

(Referred to in clause 13.3 of ITB) 
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I. Terms of Qualification for Equipment: 
 

The Authorized Distributor or manufacturer should have supplied similar 
equipment as specified in the schedule of requirements to any Indian Institutions,  
up to the following quantity in any one of the last three financial years and 
completed the supplies within the stipulated delivery period.  The Supplied units 
should be in working condition without any adverse remarks for the last two 
years as on the date of bid notification. 

      
(a). at least equal of the quantity offered or 25, whichever is lowest, if the tender 

quantity is <49 (or)  
(b). at least 50% of the quantity offered or 70, whichever is lowest, if the tender 

quantity is between 50 and 199 
(c). at least 35% of the  quantity  offered or 125, whichever is lowest, if the tender 

quantity is between 200 and 499 
(d). at least 25% of the  quantity  offered, if the tender quantity is > 500 
 

 The bidder should furnish the information on past supplies and satisfactory 
performance in the proforma given under Section XI- Format B1, duly attested 
by the Bid signatory 
 

 Performance statement along with required PO copies and its 
corresponding end user’s satisfactory performance certificate Section 
XI. The documentary proof will be a certificate from the consignee/end 
user with cross-reference of order no. and date in the certificate along 
with a notarized certification authenticating the correctness of the 
information furnished. 

 
 Bidders shall invariably furnish documentary evidence (End-user Certificate) 

in support of the satisfactory operation of the equipment as specified or a 
CA/Statutory auditor Certificate to that extent as per the format provided in the 
Section XI- Format B2 

 
 The Bidder shall have an Avg. annual turnover in the last three financial years 

of not less than the amount specified against each item in the Schedule of the 
Requirements and also to have a positive net worth as per the latest Annual 
Accounts.  

 
 Towards the above, the bidder should furnish data as per the Format (B3) 

given in Section- XI, to support that he has the financial capacity to perform 
the contract. Further the bidder as to submit the corresponding Balance 
Sheets and Profit and Loss Accounts for verification 
 

a)  The Manufacturer, must have necessary quality certifications for both 
 processes and products such as ISO 9001 (Quality Management System  for     
          Organization) and ISO 13485 (Quality Management System for  Medical 
           Devices). 
b)  Full Quality Assurance System Approval Certificate Management System  
     Certification for Medical Devices and their equivalent International  Standards    
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           certificates as BIS/CE/USFDA etc. 
 
 
II.   Terms of Disqualification: 

 
1. The Bidders who has withdrawn their bids in any of the previous tenders of 

APMSIDC 
 
2. A bidder who is placed on the black-list by either APMSIDC or by any other State 

/Central government's department or organization for the product offered with his 
bid in the last 3 years 

 
3. A bidder who is placed on the black-list by either APMSIDC or by any other State 

/ Central government's department or organization in the last 3 years 
 
4. A bidder who is currently blacklisted / debarred either by APMSIDC or by any 

State Government or Central Government Department or Organization  
 
5. The bidder who has been declared as ‘undependable supplier’ for two (2) items 

or in two (2) instances in the last one year by the APMSIDC and 
 
6. The bidders against whom there have been reports of substandard               

Equipment and/or service are liable for disqualification. 
 

7. In past performance documents related to Trading will not be considered 
 
 Note: In all the above cases, the disqualification cut-off date will be till the contract 

is signed  

III. Not with standing anything stated above, the purchaser reserves the right to 
assess the Bidders capabilities and capacity to perform the contract should 
circumstances warrant such an assessment in the overall interest of the 
purchaser deciding on award. 
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SECTION – VII (A): BID FORM 
 
(Name and Address of Purchaser) 
        Date_______________ 
 
To        Contract No.________ 
The Managing Director, 
APMSIDC, Mangalagiri, Guntur. 
 
Gentlemen: 
 
Having examined the Bidding Documents including Addenda No. ____________ the 
receipt of which is hereby duly acknowledged, we, the under-signed, offer to supply 
and deliver ___________________________________________ (Description of 
Goods  and  Services) in conformity  with the said Bidding Documents for the sum as 
given in the Price Bid (electronically) or such other sums as may be ascertained in 
accordance with the schedule of  prices furnished and made part of this bid. 
 
We undertake, if our bid is accepted, to commence delivery within 60 (Number) days 
and to complete delivery of all the items and perform incidental services as specified 
in the contract within 60 (Number days calculated from the date of receipt of your 
Notification of Award/Letter of credit. 
 
If our bid is accepted we will obtain the guarantee of a bank in a sum not exceeding 
5% of the Contract price for the due performance of the Contract 
 
We agree to abide by this bid for a period of 90 (Number) days from the date fixed 
for bid opening under Clause 22 of the Instruction to Bidders and shall remain 
binding upon us and may be accepted at any time before the expiration of that 
period. 
 
We undertake that, in competing for (and, if the award is made to us, in executing) 
the above contract, we will strictly observe the laws against fraud and corruption in 
India like “The Prevention of Corruption Act 1988”  
 
Until a formal contract is prepared and executed, this bid, together with your written 
acceptance thereof and your notification of award shall constitute a binding contract 
between us. 
 
We understand that you are not bound to accept the lowest or any bid you may 
receive. 
 
Dated this _______________ day of ______________________   
 
       Signature: ________________ 
 
            (in the Capacity of) :  ________________ 
 
 Duly Authorized to sign bid for and on behalf of  
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  _______________________________________________________ 
 

 
Section VII (B) - Model PRICE Schedules (available on e-procurement Platform) 
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SECTION – VIII 
   Bid Security Form 

 
To 
 
The Managing Director 
APMSIDC, Mangalagiri, Guntur. 
 
Whereas ___________________________________________________ 
(hereinafter called "the Bidder" has submitted its bid dated ________________   for 
the supply  of ______________________________________ (hereinafter called 
"the Bid") 
 
KNOW ALL MEN  by these presents  that WE ______________________________ 
of __________________________________________ having our registered  office 
at _______________________ (hereinafter called the Bank") are bound unto 
___________________________________________________________________
_ (hereinafter called "the purchaser") in the sum of ___________________ for which 
payment will and truly to be made to the said purchaser, the Bank binds itself, its 
successors and assigns by these  presents.  Sealed with the common Seal of the 
said Bank this _________________ day of _________________. 
 
THE CONDITIONS  of this obligation are: 
 
If the Bidder withdraws its Bid during the period of bid validity specified by the Bidder 

on the Bid form; or 
 

If the Bidder, having been notified of the acceptance of its bid by the Purchaser 
during the  

period of bid validity: 
 

 Fails or refuses to execute the contract form if required 
 

 Fails or refuses to furnish the performance security, in accordance with the 
Instruction to Bidders 

 

 Does not accept the correction of the bid price pursuant to Clause 15.7(c). 
 

We undertake to pay the purchaser up to the above amount upon receipt of its first 
written demand, without the purchaser having to substantiate its demand, provided 
that in its demand the purchaser will note that the amount claimed by it is due to 
owing to the occurrence of one or both of the two conditions, specifying the occurred 
condition or conditions. 
 

This guarantee will remain in force up to  and including 45 days after the period of 
the bid validity, and any demand in respect thereof should reach the Bank not later 
than the above date i.e., upto __________________. 
 
    ………………………… 
 
….(Signature of the Bank) 
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SECTION – IX : CONTRACT FORM 
 
THIS AGREEMENT made the ______________ day of ___________________ 
between _________________________________ (Name of Purchaser) of 
_________________________ (Country of Purchaser) (hereinafter "the Purchaser") 
of one part and ____________________________________________(Name of the 
Supplier) of _____________________________ (City and Country of Supplier) 
(hereinafter "the Supplier") of the other part. 
 
 
WHEREAS  the Purchaser is desirous that certain Goods and ancillary services  
should be provided by the supplier, viz, ___________________________ (Brief 
description of Goods and Services)  and has accepted a bid by the supply of Goods 
and services in the sum of ____________________________________________ 
(Contract price in Words and Figures) (hereinafter "the Contract Price"). 
 
 
NOW THIC AGREEMENT WITNESSETH AS FOLLOWS:  
 

1. In this Agreement words and expressions shall have the same meanings as 
are respectively assigned to them in the conditions of Contract referred to; 

 
2. The following documents shall be deemed to form and be read and construed 

as part of this Agreement, viz.: 
 

(a) The Technical and Price bid of the Supplier 
(b) The approved Technical Specifications, 
(c) The General Conditions of Contract, 
(d) The Special Conditions of Contract, and  
(e) The Purchaser's Notification of Award. 

 
3. In consideration of the payments to be made by the purchaser to the Supplier 

as hereinafter mentioned, the Supplier hereby covenants with the Purchaser 
to provide the Goods and Services and to remedy defects therein in 
conformity in all respects with the provision of the Contract.  

 
4. The Purchaser hereby covenants to pay the Supplier in consideration of the 

provision of the Goods and Services and the remedying of defects therein, the 
Contract price or such other sum as may become payable under the 
provisions of the Contract at the times and in the manner prescribed by the 
Contract. 

 
5. Brief particulars of goods and services which shall be supplied/provided by 

the Supplier are as under. 
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SL 
NO. 

BRIEF 
DESCRIPTION TO 

GOODS & 
SERVICES 

QUANTITY TO 
BE SUPPLIED 

UNIT 
PRICE 

DELIVERY 
TERMS 

 

  
 

   

  
 

   

  
 

   

TOTAL VALUE: 
 
 
DELIVERY SCHEDULE: 
 
 
 
IN WITNESS whereof the parties here to have caused this Agreement to be 

executed in accordance with their respective laws the day and year first above 

written. 

 

 
 
Signed, Sealed and Delivered by the 
 
Said ____________________________________________ (For the Purchaser)     
 
in the presence of ___________________________________ 
 
 
 
 
Signed, sealed and Delivered by the 
 
Said ___________________________________________ (For the supplier) 
 
In the presence of ________________________________ 
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SECTION- X: PERFORMANCE SECURITY FORM 
 
To 
 
The Managing Director 
APMSIDC,  
Mangalagiri, Guntur. 
 
 
WHEREAS ____________________________________ (Name of the Supplier) 
hereinafter called "the Supplier" has undertaken, in pursuance of Contract No. 
___________ dated _____________________ to supply ___________________ 
(Description of Goods and Services) hereinafter called "the Contract". 
 
 
      AND WHEREAS it has been stipulated by you in the said contract that the 
Supplier shall furnish you with a Bank Guarantee by a recognized bank for the sum 
specified therein as security for compliance with the Supplier's performance 
obligations in accordance with the Contract. 
 
AND WHEREAS we have agreed to give the Supplier a Guarantee: 
 
THEREFORE  WE   hereby  affirm that we are Guarantors  and responsible  to you, 
on behalf of the Supplier, up to a total of __________________________________ 
(Amount of the Guarantee in Words and Figures) and we under take to pay you, 
upon your  first  written demand declaring the Supplier to be in default   under the 
Contract and without cavil or argument, any sum or sums within the limit of 
_______________ (Amount of Guarantee) as aforesaid, without your needing to 
prove or to show grounds or reasons for your demand or the sum specified therein. 
 
This guarantee is valid until the ______________ day of _________________. 
 
 
 Signature and seal of Guarantors 
 
 ____________________________ 
    
       ____________________________ 
 
        
 Date ________________________ 
 Address_____________________ 
 
           
 ____________________________ 
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SECTION XI 
 
 

FORMAT B1: PROFORMA FOR PERFORMANCE (for a period of last three 
years) 

 
(Please see Section VI: Qualification Criteria) 

 
 
 

Bid No. _________ Date of Opening ______________ Time ____________ Hours 
 
 

Name of the Firm ____________________________________________________ 
 

 
Order 

placed by 
________

_  
 

(Full 
address 

of 
Purchaser

) 

Orde
r No 

Date  Descri
ption 

of 
Item 

Quantity 
of 

ordered 
Items. 

Valu
e of 
orde

r 

Date of 
completion of 

delivery 
 

Remarks 
indicating 
reasons 
for late 

delivery, 
if any 

Has 
the 

Suppli
er 

receive
d full 

payme
nt 

toward
s the 

suppli
es 

made 
  Purchas

e terms 
Actual   

1 2 3 4 5 6 7 8 9 10 
          
          
          

 
 
 
Signature and seal of the Bid Signatory  
 
__________________________________ 
 
__________________________________ 
 
__________________________________ 
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SECTION XI 
 
 

FORMAT B2 
 

CA (STATUTORY AUDITOR) CERTIFICATE  
 

 
(Please see Section VI: Qualification Criteria) 

 
 

Certificate from the Statutory Auditor 

 
This is to certify that ......................................................................... (name of the 
Bidder) is a “Manufacturer/Authorized Distributor’’ of the required items offered under 
the Bid. The Bidder had supplied the quantities shown in the past performance 
statement and also completed the respective supplies within the stipulated delivery 
period/s.  
 

Further it is certified that the previously supplied equipment are reported to be in 

working condition without any adverse remarks from the respective users and some 

are working for more than two year as per the records as on the date of this Tender 

notification.  

 

The bidder has previous experience in maintenance and repairs of equipment for 

______ years and has qualified service staff working with him”. 

 
             
Name of Authorized Signatory(CA): 
Designation: 
Name of firm: 

(Signature of the Authorized Signatory) 
Seal of the Firm 
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SECTION XI 
 
 

B3- FINANCIAL CAPACITY OF THE MANUFACTURER 
 
A. Details of Annual Turnover for Preceding 3 Years. 
 

 Year 1 
(2022-23) 

Year 2 
(2023-24) 

Year 3 
(2024-25) 

Average 
Annual 
Turnover 

Turn Over 
(In Rs. 
Crores) 

    

 
B. Details of Net Worth 
 

 Year1 (Last Financial Year i.e. as on 31st 
March 2025) 

 
Paid up Capital (Rs. Cr) 

 
 

 
(Add) Free Reserves (Rs. Cr) 

 
 

 
Total Net Worth (Rs. Cr) 

 
 

 
 

______________________________________________ 
(Signature of Bid Signatory) 

Seal of the Firm 
 

Certificate from the Statutory Auditor 
 

This is to certify that ....................(name of the Bidder) has an average annual 
turnover (in the last three financial years) and Net Worth (in the last financial 
year) as shown above  
 
Name of Authorized Signatory (CA): 
Designation: 
Name of firm: 

(Signature of the Authorized Signatory) 
Seal of the Firm 
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SECTION XI 
 

B3-A FINANCIAL CAPACITY OF THE DISTRIBUTOR 
 
A. Details of Annual Turnover for Preceding 3 Years. 
 

 Year 1 
(2022-23) 

Year 2 
(2023-24) 

Year 3 
(2024-25) 

Average 
Annual 
Turnover 

Turn Over 
(In Rs. 
Crores) 

    

 
B. Details of Net Worth 
 

 Year1 (Last Financial Year i.e. as on 31st 
March 2025) 

 
Paid up Capital (Rs. Cr) 

 
 

 
(Add) Free Reserves (Rs. Cr) 

 
 

 
Total Net Worth (Rs. Cr) 

 
 

 
 

______________________________________________ 
(Signature of Bid Signatory) 

Seal of the Firm 
 

Certificate from the Statutory Auditor 
 

This is to certify that ....................(name of the Bidder) has an average annual 
turnover (in the last three financial years) and Net Worth (in the last financial 
year) as shown above  
 
Name of Authorized Signatory (CA): 
Designation: 
Name of firm: 

(Signature of the Authorized Signatory) 
Seal of the Firm 
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SECTION – XII -A 
 

(Please see Clause 13.3(a) of Instructions to Bidders) 
                        (to be submitted by manufacturers)  

MANUFACTURER'S AUTHORIZATION FORM 
No.________________ dated _______________ 

To 
The Managing Director 
APMSIDC, Mangalagiri, Guntur. 
Dear Sir, 
   Tender Notice No.____________________________ 
We ___________________________ who are established and reputable 
manufacturers of _____________________________________________ having 
factories  at _____________________ and _________________________ do 
hereby authorize M/s. _______________________ (Name and address of Agents) 
to bid, negotiate and conclude the contract with you against  Tender Notice 
No._________________ for the above goods manufactured  by us. 
No company or firm or individual other than M/s. ___________________________ 
are authorized to bid, negotiate and conclude the contract in regard to this business 
against this specific Tender Notice. 
We hereby declare that we are willing to provide guarantee/warranty and after sales 
service during the period of comprehensive warranty/CMC/AMC as per the above 
tender.  
We also hereby declare that we have the capacity to manufacture and supply, install 
and commission the quantity of the equipments tendered within the stipulated time. 
We hereby extend our full guarantee and warranty as per Clause 15 of the General 
Conditions of Contract and read with the Clause 10 of Special Conditions of 
Contract, for the Goods offered for supply against this invitation for bid by the above 
firm. 

Yours faithfully, 
 

(Name) for and on behalf of M/s.  
 

(Name of manufacturers) 
 

Note: This letter of authority is on the letterhead of the manufacturing concern and 
should be signed by a person competent and having the power of attorney to bind 
the manufacturer. 
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SECTION – XII -B 
 

(Please see Clause 13.3(a) of Instructions to Bidders) 
                        (to be submitted by Authorized Distributors) )  

MANUFACTURER'S AUTHORIZATION FORM 
No.________________ dated _______________ 

To 
The Managing Director 
APMSIDC, Mangalagiri, Guntur. 
Dear Sir, 
   Tender Notice No.____________________________ 
We ___________________________ who are established and reputable 
manufacturers of _____________________________________________ having 
factories  at _____________________ and _________________________ do 
hereby authorize M/s. _______________________ (Name and address of Agents) 
to bid, negotiate and conclude the contract with you against  Tender Notice 
No._________________ for the above goods manufactured  by us. 
No company or firm or individual other than M/s. ___________________________ 
are authorized to bid, negotiate and conclude the contract in regard to this business 
against this specific Tender Notice. 
We also hereby undertake to provide full guarantee/warrantee/CMC/AMC as agreed 
by the tenderer in the event the tenderer is changed as the dealers or the tenderer 
fails to provide satisfactory after sales and service during such period of 
comprehensive warranty/CMC/AMC and to supply all the spares/ reagents during the 
said period. 
We also hereby declare that we have the capacity to manufacture and supply, install 
and commission the quantity of the equipments tendered within the stipulated time. 
We hereby extend our full guarantee and warranty as per Clause 15 of the General 
Conditions of Contract and read with the Clause 10 of Special Conditions of 
Contract, for the Goods offered for supply against this invitation for bid by the above 
firm. 

 
 

Yours faithfully, 
(Name) for and on behalf of M/s.  

 
 

(Name of manufacturers) 
 
 
 
 
 
 

Note: This letter of authority is on the letterhead of the manufacturing concern and 
should be signed by a person competent and having the power of attorney to bind 
the manufacturer. 
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SECTION - XIII 
 
 

DECLARATION FORM 
(ON RS. 100/- NON-JUDICIAL STAMP PAPER) 

 
 
 
I / We ………………………………………………………………………….. having Our 

………………………………….. office at ……………………………. read and 

understood the terms and conditions contained in the bidding documents under this 

notification for bid and offer our bids unconditional, to the extent not stated at any 

other part of our bid.  

 

 We will not quote or supply the equipment/furniture similar to the ones offered 

under this bid notification to any agency or organization in the country, at the rate 

lower than the rate quoted in this present tender. 

 

If we found quoting lower rate than the rate quoted to the APMSIDC, to any 

other agency in the country during the validity of the present contract, we will remit 

the differential cost to the APMSIDC, unconditionally. 

 

 Signature : 

 Date  : 

 

 Name of the 
 Firm and address  : 
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SECTION XIV 
 

Check List of Documents to be Uploaded as part of the Bid and Notes to 
Bidders 

 
I. Documents with the Technical Bid 

 
Sl. 
No 

Document Description Documents to 
be submitted  

Page No. 

1 Process Fee 11,800/-        Online  
2 EMD  Online & Offline   
3 Bid Form Section VII-A Online & Offline   
4 List of items offered with Make and Model details 

without prices  
Online & Offline   

5 Manufacturers Authorization, wherever required 
(Exempted for item 3, 5, 14, 15 & 19) 

Online & Offline   

6 Past Performance Details Format B1 along with 
supporting documents 

Online & Offline   

7 End-User Certificates or CA Certificate as per Format 
B2 

Online & Offline   

8 Financial Capability Details Format B3 for 
Manufacturer  

Online & Offline   

9 Financial Capability Details Format B3-A Distributor Online & Offline   

10 Details and proof of After-Sales Service facilities  Online & Offline   

11 Letter of authorization to sign the bids Online & Offline   

12 Clause-by-clause commentary on technical 
specifications 

Online & Offline   

13 Technical and Commercial deviations statements Online & Offline   
14 Copy of the GST Certificate and Details of IT 

Returns- (Last 3 years), PAN and GST copies. 
Online & Offline   

15 The Manufacturer, must have necessary quality 
certifications for both processes and products such 
as ISO 9001 (Quality Management System for 
Organization) and ISO 13485 (Quality Management 
System for Medical Devices). (Exempted for item 3, 
5, 14, 15 & 19) 

Online & Offline   

16 Full Quality Assurance System Approval Certificate 
Management System Certification for Medical 
Devices and their equivalent International Standards 
certificates (BIS/CE/USFDA/AERB etc) (Exempted 
for item 3, 5, 14, 15 & 19) 

Online & Offline   

17 Memorandum of Articles Online & Offline  
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Sl. 
No 

Document Description Documents to 
be submitted  

Page No. 

18 All the uploaded technical bid, to be attested by a 
Gazette Officer or properly notarized or self-attested 

Online & Offline  

19 General Information about the tenderer Online & Offline  

20 List of spare parts with price Online & Offline  

21 Declaration form  Online & Offline  

22 DPIIT approval (If applicable) Online & Offline  

 
Note: Submit the Above check list with page numbers  
 
 
 
II. Financial (Price) Bid in the format available with the e-procurement 
platform 

 
- Please note that the Bidder runs the risk of his bid being rejected if the 

price schedule contains any conditions. 
 

Notes to Bidders 
 
1. Upload the documents in ZIP format with suitable description as defined 

above. 

2. The scanned documents shall be legible failing which they will not be 

considered. 

3. Sign on all statements, documents, certificates uploaded owning responsibility 

for their correctness / authenticity. 

4. All the statements copies of the certificates, documents etc., enclosed to the 

Technical bid shall be given page numbers on the right corner of each 

certificate 

5. The tenderer is subjected to be blacklisted and the EMD forfeited if he is 

found to have mislead or furnished false information in the forms / statements 

/ certificates submitted in proof of qualification requirements or record of 

performance (Please see Corrupt and Fraudulent Practices Clause) 

6. All the Bidders are requested to quote with single option only, for the each 

item offered and please note that bids with multiple options, for any one or all 
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of the items offered, will be rejected by the purchaser as Non-responsive.
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(On Firm letter Head)                                         Annexure - I                                             

                                                                                                             

ANDHRA PRADESH MEDICAL SERVICES & INFRASTRUCTURE 

DEVELOPMENT CORPORATION (APMSIDC) 

INSTALLATION CERTIFICATE 
(to be fiiled jointly by the Tenderer, head of user institution & 

Representative of the Tender Inviting Authority 
individually for every equipment) 

HOSP CODE/ 
Hospital Name: 

 

Equipment Details 
EQPT CODE/ 
Name of the 
equipment: 

 Purchase Order 
No: 

 

Make / Manufacturer  Purchase Order 
Date: 

 

Model  Purchase Amount  
Serial no.  Project Name  
Location / Department  
Installation Start Date  Completed Date.  
Comprehensive 
Warranty Start Date 

 Comprehensive 
Warranty End Date: 

 

Preventive Maintenance Schedule (Specify Year & Month) 
YEAR Visit 1 Visit 2 Visit 3 Visit 4 

     
     
     

Contact Details 
SUP.CODE / 
Name of the Supplier 

 

Name of Service 
Engineer 

 Mobile No.  

Service Centre 
Manager's name 

 Mobile No.  

Service center address  
Accessories supplied 

Sl. 
No. 

Item Qty. Serial No. Remarks 

     
     
     
     
     

To be filled by Institution 
Whether the sticker affixed on all the key components of the equipment 
or on a conspicuous place in the installed room/storage area? 

YES / NO 
(tick one) 

Whether a digital Photograph of the installed equipment taken after YES / NO 



   

10.1A/APMSIDC/2025-26, Dt: 19.11.2025 76 

affixing the sticker in the presence of the hospital personnel? 
Whether the Demonstration of the equipment with accessories on the 
technical specification/key features was conducted to the satisfaction at 
the time of installation? 

YES / NO 

Whether training was conducted to the satisfaction at the time of 
installation? 

YES / NO 

Short supply items, if 
any 

 

Remarks of hospital 
authorities 

 

Recommend to release payment 

YES □     NO □ 

The equipment is working 

satisfactorily YES □     NO □ 
The equipment was installed and handed over on 
(Installation date to be fiiled in by the Head of the institution or by the end user) 
Name of Service 
Engr. 

 Sign.  

Name of End User & 

Department 

Mobile No. 

 Sign.  

Name of Bio Medical 

Engr. & Organization 

 Sign.  

Signature of the 

Superintendent. 

Mobile No. 

 Sign. & 
Seal 

 

Date: 
Seal of supplier: 

Date: 
Hospital Seal: 

 
 
Note:  The installation report shall be submitted in a single sheet printed back-

to-back and shall be submitted individually for each equipment installed. 
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Annexure - II 
On Consignee letter Head                                                                          

                                                                                Dt:__________ 
 

ANDHRA PRADESH MEDICAL SERVICES & INFRASTRUCTURE 
DEVELOPMENT CORPORATION (APMSIDC) 

THREE MONTHS PERFORMANCE CERTIFICATE 
(to be fiiled by the head of user institution individually for every equipment) 

HOSP CODE / 
Hospital Name: 

 

SUP.CODE / 
Name of the Supplier 

 

Equipment Details 
EQPT CODE /Name 
of the equipment: 

 Purchase Order No:  

Make / Manufacturer  Purchase Order 
Date: 

 

Model  Purchase Amount  
Serial no.  Project Name  
Date of Installation  Location / 

Department 
 

Whether Equipment working satisfactorily without any problem for 
one month? 

YES □     NO □ 

If No, provide details of equipment failure in the first month 
(attach additional details i f any in a separate sheet) 

BREAK DOWN DETAILS 
Break down 
Reported 
Date 

Attended 
date 

Rectified 
date 

Attended by Details of beak down / service 

     
     
     
Present status of the equipment Working satisfactorily □    Not working satisfactorily □ 
Recommended to settle the final payment YES □         NO □ 
Recommend for trial run for one more month YES □     NO □ 
Performance of accessories 
supplied 

 

Further Training Required □      Not required □ 

Remarks of hospital 

authorities 

 

Three month performance certificate was issued on 
(date to be filed in by the Head of the institution or by the end user) 

Name of End User & 

Department 

 Sign.  

Signature of the 

Superintendent. 

 Sign. & Seal  

Date: 
Seal of supplier: 

Date: 
Hospital Seal : 
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Annexure - III 
 

ANDHRA PRADESH MEDICAL SERVICES & INFRASTRUCTURE 
DEVELOPMENT CORPORATION (APMSIDC) 

WARRANTY CERTIFICATE 
(to be fiiled jointly by the Tenderer, head of user institution & 
Representative of the Tender Inviting Authority individually 
for every equipment) 

 

Date: 
 
 

APMSIDC Supply order No:  ......................................dated ...................  
 
 

The equipment    ....................................................................    (Equipment Name) 

Model No ....................................  bearing serial no  ....................................  was 

installed successfully at  .....................................................................  (Institution 

Name) is offered with a comprehensive warranty for a period of ............... Years 

starting from  ....................................  to  .................................  including all the 

following accessories;  

Sl. No Name of the accessory Manufacturer's name Equipment 
Serial No. 

Qty 

     
     
     
      

Name of the Supplier: Name of the Supdt. / End User: 
Signature: Signature: 
Seal: Seal: 
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Annexure - IV 

 
ANDHRA PRADESH MEDICAL SERVICES & INFRASTRUCTURE 

DEVELOPMENT CORPORATION (APMSIDC) 

PREVENTIVE MAINTENANCE CHECK LIST 

 
Equipment Name. 

Sl. No. Activities carried out during 
Preventive Maintenance visit 

Visit 1 Visit 2 Visit 3 Visit 4 

1      
2      
3      
4      
5      
6      
7      
8      
9      
10      
11      
12      
13      
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Annexure-V 
 

ANDHRA PRADESH MEDICAL SERVICES & INFRASTRUCTURE 
DEVELOPMENT CORPORATION (APMSIDC) 

CALIBRATION CHECK LIST 

Equipment Name  

Model. 

 

Sl. No. Parameters to be calibrated Frequency of 
calibration 
required 

1   
2   
3   
4   
5   
6   
7   
8   
9   
10   
11   
12   
13   
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Annexure-VI 
 

ANDHRA PRADESH MEDICAL SERVICES & INFRASTRUCTURE 
DEVELOPMENT CORPORATION (APMSIDC) 

List of Spare Part 

Equipment Name: 

Make: 

Model 

 

Sl. No. Spare name Cost (inclusive of all 
charges) 

1   
2   
3   
4   
5   
6   
7   
8   
9   
10   
11   
12   
13   

 
 
 

 Signature : 

 Date  : 

 

 Name of the 
      Firm and address  : 
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Annexure-VII 

 
 

ANDHRA PRADESH MEDICAL SERVICES & INFRASTRUCTURE 
DEVELOPMENT CORPORATION (APMSIDC) 
GENERAL INFORMATION ABOUT THE TENDERER 

Name of the Tenderer 

Registered 
address of the 
firm 

State:                          District 

 Telephone. No.      Fax. No.   Email.    

    

 
3 Address  

 
State  District  
Telephone No.  Fax  
Email  Website  

 

Type of Firm (Please □ relevant box) 
4 Private Ltd.  Public Ltd.  Proprietorship  

Partnership  Society  Others, specify  
Registration No. & Date of 
Registration. 

 

Nature of 
Bussiness ( 

-lease □ relevant box) 

5 Original Equipment 
Manufacturer 

 Authorized Dealer 
/Representative 

 

Direct Importer  Others, specify.  
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         Annexure-VIII 

 

SERVICE CENTRE DETAILS 

 
TOLL FREE NUMBER, IF ANY  

Sl. 
No 

Name and address of the 
service center (s) 

Contact Details 

  Telephone No:  
  Fax No:  

1  Email ID.  
  Name of the Service 

Engr. 
 

  Mobile No.  
  Telephone No:  
  Fax No:  

2  Email ID.  
  Name of the Service 

Engr. 
 

  Mobile No.  
  Telephone No:  
  Fax No:  

3  Email ID.  
  Name of the Service 

Engr. 
 

  Mobile No.  
 

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


